



































Mr. Karl Benjamin Schotte, Jr., vice-president and general manager of the 
Kittanning Telephone Company, pictured in front of the XY System just 
completed for installation in Rural Valley, Pa. 


TELEPHONES, SWITCHBOARDS «© SOUND EQUIPMENT, INDUSTRIAL ? 


























ESOURCES ... 


The two essentials upon which civilisation depends, firstly to exist and secondly to progress, 
are man’s ability to toil and Nature’s provision of material. This association is seen in its 
closest form in the rural areas . . . the plough lands, the corn belts and the plantations, for 
there are the soil and the fruits of the soil. 

It is their cultivation which meets the first need of mankind in food, and subsequent 
requirements in che form of natural materials such as timber, rubber, cotton and the like. 

The inhabitants of such areas are comparatively few, widely-distributed and occasionally 
isolated. Telephone service is very desirable and must cover internal connection between 
members of a perhaps tiny local community with facility for through calling both to nearby 
townships and distant cities. It should also be available by day and at night. 

Strowger Unit Automatic Exchanges have been designed for just such circumstances; in 
result they enable operating authorities to provide service of a standard as high as that in any 


city at rates which are remunerative to themselves yet within the limited means of subscribers. 








ONIT AUTOMATIC EXCHANGE 








® has been designed to serve small communities @ has switch-hook supervision for the manua. 
such as occur in rural areas. operator at the parent exchange. 





-~—y . 


®@ has the facility of ‘functioning automatically and @ has facility for calls to be made to subscribers on 
unattended. the parent exchange whether that be manual or 
automatic. 
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®@ has a“ 24-hour’’— that is day and night range of 
Service. @ has a dial speed range of 8 to 12 impulses per 


second and a voltage range of 46 to 52 volts. 
_@ has unit construction; additional units can be 


added as the area develops. @ has application to coin-box working. 














® has means for the existence of faults to be checked @ has special signal for the parent exchange opera- 
by an operator at the parent exchange whilst tor when a call is made from a call office. 


Serious fault alarms can be extended immediately. 
@ has power supplied by accumulators with either 
© has automatic metering for local calls. a rectifier or dynamotor for charging. 








ai MAL 


FLASHES 2 
AN 





li 














ALN 








a 


THANKSGIVING. For the fruit of the time of our toil; 
For whate’er we have fought for; 
Whether born of the brain or the soil 
Be the meed we have sought for; 


al 





HUNTLEY 


For the gifts we have had from His hand 
Who is Lord of the living, 
Let there ring through the length of the land 


A Thanksgiving! A Thanksgiving!—Clinton Scollard. 





“TELEPHONE MARATHON.” Katherine J. Densford, presi- 
dent of the American Nurses’ Association, thought something ought 
to be done to alleviate the nursing shortage and gain better condi- 
tions for members of the profession. So, woman-like, she engaged 
in an 8% hour long-distance “telephone marathon.” 

Miss Densford, head of the University of Minnesota School of 
Nursing, Minneapolis, began at 9 a.m., by contacting Mrs. lram 
Biehusen, president of the Connecticut Nurses’ Association at Hart- 
ford, and completed the task at 5:50 p.m. (C.S.T.) when she 
talked to Seattle. 

Sandwiched in were also calls to nursing groups in the District 
of Columbia, Puerto Rico and Hawaii. 


HOW'S YOUR DICTION? If you can read the following para- 
graph in 15 seconds your diction is well above average: 

“IT bought a batch of baking powder and baked a batch of 
biscuits. I brought a big basket of biscuits back to the bakery and 
baked a basket of big biscuits. Then I took the big basket of 
biscuits and the basket of big biscuits and mixed the big baskets 
with the basket of biscuits that was next to the big basket and put 
a bunch of biscuits from the baskets into a box. Then I took the 
box of mixed biscuits and a biscuit mixer and the biscuit basket 
and brought the basket ef biscuits and the box ef mixed biscuits 
and the biscuit mixer back to the bakery and opened a can of 


sardines. ee 6 


NOW WAS THAT NICE? Squirrels cut off telephone service 
along seven miles of cable between Leesburg. Va., and the village 
of Waterford recently. The squirrels, sharpening their teeth on the 
lead-encased cable, punctured it in several places. Then rain seeped 


through the openings and short-circuited the lines. 


ROUND AND ROUND. And then there's always the story of the 
gentleman who had tilted just a wee bit too many. He dialed the 
operator for assistance in getting his number. The operator sooth- 
ingly told him to dial each digit calmly and he blurted back despair- 


ts 


ingly: “But it springs back at me! 
e e@ e@ 

QUICK SERVICE. Frank J. Engleman, of Kansas City, wanted 

to talk to Charles Cannady at Lake City, Kansas City suburb. “Get 


me Cannady,” he instructed his telephone operator hurriedly. 
Shortly his telephone rang 





he avows it’s true—and a girl’s voice 
chirped cheerily: “This is Edmonton, Canada. What number in 
Edmonton do you wish, please? ~ It was a $3.60 question. 


e@ © @ 
THIS WON'T HURT A BIT! Entirely painless was the lecture 
which a Chicago dentist, Dr. Robert G. Kesel. recently delivered 
by telephone to a group of Seranton, Pa., dentists. Dr. Kesel 
presented his talk, which was amplified over a public address 
system, at the University of Illinois Dental School. 
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BY 
FRANCIS X. WELCH 
WASHINGTON 


EDITOR 





An eyeview into the 1950-60 decade by the Twentieth Century 


Fund reveals a new high in production of motor cars, dwelling 


units and home services to swell the demand for telephones. 


Two big “ifs'’ however are: (1) No major war; (2) no depression. 


ARLIER this year, the Twentieth 
Century Fund, a _ privately en- 
dowed research foundation, com- 
pleted a monumental 875-page work 
called “America’s Needs’ and te- 


sources.” The gist of this study was 


to give the readers a crystal-ball eye- 
view, so to speak, of what life will be 
ike in the United States in the decade 
1950 1960. 


is treasure-trove of 


betwee? and Ever since 


th research 
and economic data appeared, Washing- 
for general 
Kiplinger, and the McGraw 
publications) or for 
this writer) have 
been busy digging into the statistical 
trends and with the 
f translating the picture into 
application. 
Here is a brief over-all picture for the 
telephone industry: 


basic 
ton observers business 
(such as 
Hill 


industry 


specialized 
(such as 
conclusions idea 
terms 


of particular business 


Communications industries naturally 
can well afford to take cognizance of 
any such projected panorama of Amer- 
ican life during the fifties, 

inevitably will have an impact 
m industrial planning, technical oper- 
ation and business economics. 
ample, it 
30,000,000 


bustling 
since it 


For ex- 
is estimated that the present 
private automobiles operat- 
United States will be in- 
creased during the forthcoming decade 
to 45,000,000. It staggers the imagina- 


Ing in the 


“on to figure out just how we shall 
provide for the necessary additional 
ighways, garages, parking places, 


Ning 
traffic controls, etc., to take care of a 


Af _ . : 
” per cent increase in the number of 
automobiles now operating. 


What more, we are told that the 
“€W automobile will be equipped with 
Manv a , ‘ : 
‘any improvements, including mobile 
telephones. 


refrigerating units, and so 
mly half of these new cars 
ped with mobile telephones, 
what an astonishing load 
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forth. I/ 
are equip 
ust thin 


that would impose on radio frequency 


allocations, central exchange switch- 
boards, ete. 
the state of the art there 
simply would not be sufficient frequen- 


cies to accommodate 


present 


any such load or 
But the demand will 
be there and, where there is a demand, 


there is always the 


anything like it. 
incentive to lick 
the technical problem eventually. 
Aside from mobile telephones, how- 
the number of family dwelling 
will increase from 35,000,000 in 
1940 to nearly 45,000,000 in 1960. Pro- 
portionately, this 
on the 


ever, 


units 


would mean—solely 


basis of demand of 
one telephone for each family dwelling 
unit—that 
now in 


increased 


for every seven telephones 
will be required at 
least nine by the end of 1960. 


use there 


But the demand will not necessarily 


be limited to one telephone for the 
family unit. The Twentieth Century 
Fund reports that the population of 


the future is going to have more money 
to spend. The cash 
unit (1944 dollars) will 
from $2,400 a year in 1940 to $2,890 
in 1950, to $3,190 in 1960. 
family will 


income per con- 


sumer rise 
Every other 
$2,000 or more to 
spend, instead of every sixth family, 


have 


as at present. 

What is more, the character of the 
population in the future will be such 
that more home services, such as tele- 
phone service, will be demanded. Our 
population will be older. The number 
of people over 60 will increase from 
14,000,000 in 1940 to than 20,- 
000,000 in 1960. people, of 
course, require home comforts 
and substitutes for physical exertion. 
Telephone service falls into this cate- 
gory. So, if the population of the 
future has the money to pay for addi- 
tional service, there is every prospect 
for a splurge in the demand for pri- 


more 
Older 
more 


As a matter of fact, under 


vate extensions and multiple stations 
within the same family unit. 


Another thing about this future pop- 
ulation of ours. According to the 
Twentieth Century Fund, it will con- 
tinue to gravitate towards the city. In 
1920 nearly two out of every five per- 
the United States lived on 
farms. In 1940, about one out of three 
lived on farms. But by 1960, 
out of four will be a 
This means, of 
telephone 


sons in 


only 
farm 
that 
be- 


about one 
dweller. 
the 
come 


course, 


farm problem will 


proportionately less important, 
but that telephone service in the cities 
of the future will receive greater em- 
phasis which will ad- 


require much 


vanced and skilled planning. 

Summing up, the Twentieth Cen- 
tury Fund forecasts that between 1950 
and 1960 there will be people 
working. They will be more skilled 
and each will produce more. They will 
be able to turn out enough goods and 
services for consumers, 


more 


capital invest- 
ment, and government. What is more, 
the United States has resources avail- 
able to meet almost all of 


our needs. 


Of course, there are two big “ifs” 


in this glowing advance report of 
American life in the bustling fifties. 
It is conditioned on: (1) “No major 
world war”; (2) no major sustained 


economic depression. Right off, one is 
tempted to say that both of these con- 
tingencies make the Twentieth Century 
report a pretty sporting gamble. But 
all forecasters have to have certain 
stabilized premises to work with. Con- 
sidered within limitations, 
the Twentieth Century report has 
given American business, including the 
telephone industry, plenty to think 
about. Here is a hasty summary of 
the general conclusions culled 
the 875-page document: 


its avowed 


out of 


The major conclusion of the Twen- 
tieth Century Fund’s survey of Ameri- 
ca’s needs and resources is that we 
have reached a point where we can 
provide everyone with a decent living 
and most people with a living which, 
by any standards other than our own, 
is positively luxurious. With high-level 
employment, it would take only a 13 
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per cent increase in total output in 
1950, and an 8 per cent increase in 
1960, to lift everyone to a minimum 
health and decency standard of living. 

The only limiting factor is the ca- 
pacity of our labor force to produce. 
The Twentieth Century Fund assumes 
that productivity will advance at the 
average rate actually achieved during 
the past nine decades (18 per cent). 
But there is no technical reason why 
we cannot achieve an increase of more 
than 30 per cent. That would make 
possible enough production to meet our 
minimum needs. 

The U. S. economy has exhibited two 
dominant characteristics in the past 
century. Our productive capacity has 
expanded at a rate never approached 
elsewhere. But our economy has also 
been highly unstable. Our problem is 
to make the most of our unparalleled 
technological and productive know-how 
while minimizing the the 
business cycle. 


swings of 


This is not to say that solving the 
problem of maintaining stable and ex- 
panding production would solve all our 
economic, social and political problems. 
Nor is it to say that a solution of the 
problem of keeping our economic ma- 
chine running on an even keel 
hand. 


is at 


In the first place, the United States 
would not be a Utopia even if we 
achieved the kind of high employment 
and production the 20th Century Fund 
is talking about. Many perplexing 
problems of how to distribute best our 
production would remain. Then there 
are a host of social and political prob- 
lems which would still tax our efforts 
and ingenuity. There is the all-impor- 
tant question of how to 
world peace. 


maintain 


Just what changes in our economic 
life will be necessary, no one knows. 
On our ability to find out these things 
and put them into practice in the next 
few years depends our success in meet- 
ing the challenge which the 20th Cen- 
tury Fund’s study underlines. That 
challenge is that we have within our 
grasp the ability to eliminate actual 
want from the United States and to 
provide more and more things for bet- 
ter living for everyone. 


The special session of Congress is 
squaring away this week at the Mar- 
shall plan to block spread of Com- 


munism in European countries to the 
extension of Armican aid. One of the 
things your correspondent did when 
the reports began to come in from 
various administrative sources on just 
about what the Marshall plan was 
going to cost us, was to find out if 
any of the government agencies had 
any idea of cutting down expenses. 
Four agencies were interviewed—un- 
officially of course. The four agencies 
said “No.” All four either were spend- 
ing or lending agencies and the fact 
that the American taxpayer is going 
to be called on to foot the bill for 
$20,000,000,000 for extra expenditures 
for European relief within the 
years not impress them as 
being any reason for cutting down on 
bureaucratic spending at home. (Inci- 
dentally, this will correct a slip of the 
pen in this department two weeks ago, 
wherein the cost of the Marshall plan 
was given as 20 billion every year for 
four years, instead of 20 billion for all 
four years.) 


next 


four does 


Inasmuch as President Truman al- 
ready has indicated that he wants the 
Marshall plan to be financed entirely 
out of current tax revenues, this means 
that the extra annual load of $5,000,- 
000,000 for the Marshall plan will just 
about swallow up any excess tax 
enues which the Treasury might be 
able to collect at the prevailing level 
of taxation. Bringing it down to plain 
language, this means that there will 
be no tax cuts next year if the ad- 
ministration’s ideas prevail in Congress 
and if the budget kept in 
balance. 

Working it out in figures, we will 
have a budget for the regular annual 
household expenses of running the 
government and keeping the national 
debt serviced of approximately $32,- 
000,000,000 (against assuming that the 
numerous bureaus and agencies get 
about the same money next year as 
they did last year). Our present tax 
rates are likely to bring in, over and 
above this amount, a tidy surplus of 
somewhere around $5,000,000,000. If 
the Marshall plan takes that $5,000,- 
000,000, the result is an even break. 
We would have our Marshall plan but 
no tax reduction; and we would be 
right back where we started, as far as 
retiring any national obligations. 


rev- 


is to be 


Of course, all this is based on the 
assumption that the administration 
people are going to have their way in 
Congress. It may not work out that 
way. One government agency chief 


ay 





told this writer, frankly, that he felt 
Congress had slashed his department’s 
appropriation far too much last year 
and he was looking forward to c¢:tch- 
ing up next year with an even greater 
appropriation. 


But the Republican controlled Con- 


gress may well have different )lans: 
With one eye on the Presidentia! elee- 
tion year coming up in 1948, the GOP 
congressmen may decide that it would 
be smarter to cut some fat off of 
Democratic bureaucrats (who would 
not thank the GOP even if they had 


their own way) and use the amount so 
saved to the taxpaying 
some relief by way of income tax re- 


give voters 


ductions. Something is going to have 
to give. There are three places to cut. 
Congress can cut the Marshall plan, 
but that is unsafe from the national 


security standpoint. Congress can cut 


out all idea of relief for the taxpayer 


and that might be unsafe from the 
political standpoint. Or finally, Con- 
gress can cut some of the bureaucratic 
appropriations. The choice, of course, 
will be subject to Presidential veto. 


Most of the bureaus 


expecting to 


seek record appropriations from th 
new Congress put their arguments o! 
these grounds: (1) Their programs 


will aid Europe by stepping up Ameri- 
‘an productive strength; and (2) Con- 
will dare cut 


not requests too 


Interior 


gress 


deeply in an election year. 
and Agriculture departments are both 


hopeful of sizable budget increases. 


Thus Rural Electrification Adminis- 
tration expects to top any previous 
year’s lending appropriations. This 
would mean a grant from Congress of 


$300,000,000 or But REA ex- 
pects to have to give up something in 
return. This will forfeit, 1 
necessary, its right to loan mone) for 
by 


more. 
agency 


purchase of generating equipment 
its co-op members. It already has 
started to 
“spoon-feeding” activities. It 
help on co-op publications 
and house organs. It fears that Con- 
gress will insist that it either cut back 
its auditing and other management 
services to co-ops or charge the co-ops 
for such service. The House Smal 
Business Committee is considering 
whether or not to launch an attack on 
REA co-ops, principally on grounds 0! 
agency “spoon feeding.” But regart 
less of these attacks, REA is primar!) 
interested in getting more money t 
lend, and will trim its administral™' 
sails accordingly. 


retrench on some of Its 


has cul 


down its 


>> Some men make difficulties; difficulties make some men. 
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HE power company in a certain 
large eastern city set a pole in the 
front of a residence. For 
some reason, the pole dripped creosote 
and several people brushed against it 
causing their clothes to become soiled. 
Finally, in desperation, the owner of 
the property called the power company 
and asked them in a nice way if they 
would please take some action to pro- 
tect the pole with a guard of some 
sort until the creosote dried enough to 


curb in 


avoid soiling the clothes of people who 
chanced to touch it. 

The power company’s representative 
visited the scene immediately and ad- 
mitted that a wet creosote pole should 
never have been set in that location in 
the first place. He promised that his 
company would take immediate action 
to replace the offending pole. True to 
his word, the very next morning a line 
crew arrived on the job, removed the 
wet pole, and replaced it with one that 
was creosoted, but dry. Now every- 
one in that particular neighborhood is 
happy and the 
power company. 


praises fair dealing 
This company spent several hundred 
dollars just to please customer. 
Actually, in making the complaint, the 
property owner did not dream that the 
company would replace the pole. He 
would have been pleased had they 
tacked some boards on the pole for a 
few feet above the ground level to act 
a8 a guard. The power company, how- 
ever, valued its public relations highly 
and in order to avoid possible ill feel- 
ings on the part of even a small per- 
tentage of the customers decided on 
the more expensive but certain method 
f clearing the condition. 
Unquestionably this same kind of 
public relations spirit would aiso pay 
lividends in the telephone industry. 


one 


eee 

The “drive in” type movie theatre 
‘S proving extremely popular in cer- 
tain areas of the country. This type 
of amusement represents a special ad- 
Yantage to parents in that the children 
may be put to sleep on the rear seat 
of the ea, 


if they become tired, while 


their parents view the show. Coiled 
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cords and individual in-car speakers 
with a volume control add to the en- 
tertainment value of the show. Now 
if someone would design individual car 
heaters, this type of entertainment 
could be enjoyed throughout the year. 
These shows the 
winter months. 


now close during 


A solder feeding attachment which 
clamps on any standard electric solder- 
ing iron recently has been placed on 
the market and should prove extremely 
useful in the telephone field. This 
device, which feeds solder smoothly at 
the touch of a finger tip, frees one 


hand to manipulate parts, pliers or 
screw driver. It also saves tempers, 
solder and time. By feeding exactly 





a 
‘tp ~. 





the 


required amount of solder, at the 
right time and place, this device also 
eliminates dripping of molten solder 
and improves quality of workmanship. 

Solder in short lengths, in small 
coils, or fed from a spool as large as 
25 pounds can be handled by this tool. 
It takes solder from one-sixteenth in. 
to three-sixteenth in. in diameter, and 
feeds up to three-sixteenths in. per 
stroke. Screw adjustment of the stain- 
less steel nozzle guides solder exactly 
to the point required, regardless of the 
size or shape of the particular solder- 
ing tip being used. 


RAY BLAIN 
TECHNICAL 
EDITOR 





A lady entered a drug store in Win- 
chester, Va., about 6 p.m. one evening 
to place a telephone call from a pay- 
station booth. When she came out of 
the booth 15 minutes later she found 
to her horror that she had been locked 
in the store. The proprietor had closed 
early in observance of a religious holi- 
day. 

While this good lady vainly tried to 
figure out a way to operate the pay- 
station on a 50-cent piece, the smallest 
coin she had, the telephone rang and 
a pleasant voice inquired if she would 


like to subscribe to a certain daily 
paper. The half-hysterical lady told 
the solicitor she would gladly _ sub- 


scribe if she would only effect her re- 

lease. That set the wheels in motion 

and in a few moments the proprietor 

returned to free his unwilling guest. 
eee 


We have observed recently that when 
talking to someone on a party line 
frequently a third party will come in 
on the line and begin dialing, a prac- 
tice which proves most annoying. In 
some cases this may be due to careless 
individuals who do not wait to listen 
for the dial tone while in other cases 
undoubtedly it is malicious and done 
purposely to annoy the talkers in the 
hope that they will hang up and re- 
lease the line for the of the 
patient one. 


use im- 

It seems a pity that these selfish 
individuals will not be good sports and 
share present-day limited facilities at 
least until such time as main line serv- 
ice can be provided for all who 
willing to pay for it. 


are 


tecently a newspaper columnist in 
Washington, D. C., grabbed his tele- 
phone and dialed the red zero, not to 
be confused with the black “O,” and 
inquired of the cordial answering voice 
if she had a few minutes to spare to 
tell him of her trade. 

He learned from the “voice with a 
smile” that the telephone company 
prefers to hire girls with the equiva- 
lent of a high school education, and 
they must be at least 18 years old. 
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Although the telephone company at one 
time used dummy switchboards, new 
operators are now broken in on the 
regular boards. They are instructed 
by a supervisor or experienced tele- 
phone worker and this method of in- 
struction appears to be as good, if not 
better, than the old. 


Naturally the telephone company is 
not the only field for telephone oper- 
ators. Hotels, and many private con- 
cerns, hire their own operators. 

“The work is fascinating and al- 
though the movements become routine 
after a month or so, there always 
seems to be something different going 
on,” offered the pleasant voice. 





Q. We are planning on placing a 
ground wire on each tenth pole on a 
new rural line. What type of a ground 
connection should be used? 


A. There now is available a_ pole 
bottom ground plate which can be used 
to advantage for this purpose. These 
plates are supplied with double bar 
connectors which grip the ground wire 
tightly and positively. 


Q. We have some trunk lines con- 
necting two of our exchanges a distance 
of approximately 16 miles in length. 
Cables No. 22 and No. 19 gauge are 
used for about 10 miles of the distance 
and No. 12 iron wire for the remainder. 
How can we improve the transmission 
over these circuits? Can we use a voice 
frequency repeater to advantage? 

A. The information furnished indi- 
cates that you probably have about a 
15 db loss in your trunk circuits, which 
is admittedly high for a circuit of this 
length. It is believed that your best 
plan is either to load the cable pairs 
or route the circuits through No. 19 
gauge for the total length of the cable. 

If No. 19 gauge pairs are not avail- 
able, loading probably would be the 
most economical solution. It would 
also prove desirable to replace the iron 
wire portion of the circuits with copper. 

Voice frequency repeaters can be 
used to advantage, but to be effective 
should be placed near the center of the 
circuit. It is doubtful if terminal re- 
peaters would solve your problem satis- 
factorily on this short circuit. 


Q. What is wet water and how is it 
used to extinguish fires? 


A. Wet water is simply ordinary 
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All this and more information was 
garnered by the reporter without 
knowing to whom he talked. 


When painting interior walls in the 
telephone exchange, the selection of 
color should be carefully considered. 
Colors vary in the amount of light 
which they reflect. White reflects 89 
per cent and black only 2 per cent. 
Cream reflects 64, peach 58.9, buff 48, 
and tan 34 per cent. Color also ap- 
pears different under artificial lights, 
especially at night when there is no 
influence from daylight filtering 
through the windows. 


water to which a chemical has been 
added (in a booster tank) to increase 
its penetrating power. Used for years 
in the textile, leather and other fields, 
these so-called wetting agents have 
made it possible for a liquid dye or 
bleach to permeate materials more 
quickly and evenly. Reducing the sur- 
face tension, they make liquids more 
penetrant. 

Several years ago, insurance engi- 
neers began to experiment with this 
idea for fire fighting purposes. If 
water could be made wetter, it would 
seem logical that a given volume then 
would extinguish more fire under 
proper conditions and, in general, this 
is the way it has worked out in prac- 
tical applications. 


eee 
Q. Can aluminum wire be used in 
the telephone industry for toll lines 


and, if so, how does it compare with 
copper? 

A. Aluminum wire No. 0.109 ins. 
now available for telephone use weighs 
58 pounds per mile, has a minimum 
breaking strength of 400 pounds and a 


DC resistance of 23 ohms per loop 
mile. This wire is slightly cheaper 
than 0.104 ins. hard drawn copper 


which weighs 173 pounds per mile and 
has a breaking strength of 550 pounds. 

Compression type sleeves are used 
for splicing this aluminum wire. 


. We often use a spinner to attach 


small cables to the 


very messenger 
strand. The regular spinner is large 
and cumbersome for this purpose. 


Would it be practicable to provide 
small sized spinner? 


A. You are entirely correct in your 





assumption that a large spinner is not 


required to install small cables. We 
are informed that development work 
is now under way on a small light. 
weight spinner to be used for this 
purpose. 
a o a 
YQ. Will you please furnish speci. 


fications for making a magnet charger 
to operate on from 12 to 15 dry cells? 
We plan to-use this device to recharge 
generator, ringer and receiver magnets. 

A. We would not recommend that 
you attempt to recharge these magnets 
locally. While such a machine can be 
constructed, it will prove rather ex. 
pensive and, in our opinion, it wil 
prove cheaper for you to have these 
parts overhauled by their manufac- 
turer. Seldom do magnets of this typ 
lose their residual during the life of 
the instrument. Perhaps troubles you 
are experiencing can be traced to som 
other cause. 

eee 


Q. Will there be 
programs eventually? 

A. As a matter of 
network television 
Baltimore, Philadelphia, Schenectad) 
and New York are connected by th 
telephone company’s coaxial cable. Pro- 
grams from New York are broadcast 
to Washington and pro- 
grams originating in Washington ca 


network television 


fact, there 1s 


now. Washington, 


set-owners 


be seen by viewers in New York 
Coaxial cable is being extended as fast 
as possible and other stations about 


the country may become a part of thr 
network, both receiving programs frot 
other cities and originating programs 
In addition to the cable as a means 

networking, half a dozen major con- 
munications companies are planning 
nationwide networks of radio-rela 
stations that will handle television pro- 
gram distribution. (New York ane 
Philadelphia now are linked.) While 
may be a few years before truly n* 
tionwide networks are functioning 

television, programs originating on te 
West Coast may be exchanged wil! 





those of New York and Washington 
special film. Syndication of film mé) 
be compared to the use of transct'l’ 
tions in radio. 


Q. If ordinary paralleled type dr? 
wire is buried in the ground, can 4 
reasonable service life be expected? 

A. This type of wire, when bur’ 
in sandy soil in a comparatively drs 
climate, has been known to provi 
good uninterrupted service for 4 lone 
period of years. ; 

Drop wire is, however, designed ! 
being strung aerially and its use unde! 
ground is not recommended. Spee! 





wire designed to be buried in i 
ground should be used for this purP® 
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ERVICE PROBLEMS MAJOR 
Jopic at Florida Mosting 


By R. C. RENO 


HE major interest of those attend- 

ing the annual convention of the 

Florida Telephone Association, held 
Nov. 3 and 4 in Orlando, concerned the 
easonableness and fairness of recent 
actions of regulatory commissions in 
applying penalties, in the form of re- 
juced telephone companies 
standard, 
which condition is mainly the result of 
inability to 
and 


rates, to 
whose service is not up to 
adequate 


trained 


their secure 


equipment supplies and 
personnel. 

The telephone industry realizes that 
the quality of telephone service during 


the war dropped below the usual high 


prewar standard and that, in most 
cases, since the end of the war the 
prewar level has not been reached. 


But, as in all lines of industry, this 
condition generally not been 
cause of lack of interest and effort on 
the part of telephone management and 
employes, to improve and expand serv- 
ice, but rather it is caused by the 
inability to secure sorely needed 
equipment and trained technicians. 


has be- 


Manu facturers 


of telephone equip- 
ment, likewise, are not to blame for 
their inability to produce sufficient 
equipment to meet the demands of 


perating companies as they have had, 
and still are having, difficulty in se- 
curing sufficient raw materials. As 
has been pointed out, lack of a single 
item of material may hold up produc- 
tion of an order for central office 
equipment or telephones which is ur- 
gently needed by an operating com- 
pany to alleviate a tight service 
situation 

It was the feeling of those attend- 
ing the Florida convention that reg- 
latory ‘ommissions should take into 
tull consideration these conditions pre- 
Vailng in the telephone industry 
(which are no different from those ex- 


isting in other businesses) instead of 
institutir a practice of applying pen- 
alties to telephone companies which 
‘annot supply adequate service for 
"easons beyond their control. 

The fo lowing officers were elected 
at the convention: President, J. K. 
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Galloway, Winter Park; vice presi- 
dents, E. L. Perry, and P. M. 
Schuchart, Tallahassee, and secretary- 
treasurer, Josephine 
Tampa. 


Cox, 
Poppleton, 


All of the present directors were re- 
elected with the exception that Mr. 
Schuchart was named to the board to 
succeed A. N. Seward, formerly of 
Tallahassee, who resigned recently 
when he entered the telephone business 
in Butler, Pa. 

President Otto Wettstein, III, opened 
the convention and paid tribute to Miss 
Poppleton, who has served the associa- 
tion for years 
treasurer, 


several as secretary- 

for her efficient work in 
handling the association’s affairs and 
conventions. 

In an address on “Our Industry at 
Another Crossroads,” R. A. Phillips, 
Lincoln, Neb., president, Central Tele- 
phone Co., stated that all down through 


the history of the telephone industry 
many serious problems have been suc- 
cessfully solved in providing the nation 
with the finest communications system 
in the world and that they were solved 
through the supreme effort, faith and 
tenacity of telephone pioneers. 


Speaking of the difficult situation in 
which the industry finds itself today, 
Mr. Phillips said “we are at another 
crossroads. If we fail to recognize it, 
if we fail to consider seriously enough 
the precariousness of our position, then 
that in itself can be prelude to dis- 
aster.” 


“Our plants are so overloaded with 
business that it has brought a dete- 
rioration in our service. This occurs at 
a time when the factories which fur- 
nish our equipment are handicapped 
by shortages of raw materials, and 
face months and months of accumu- 
lated and long standing orders for 





Newly elected officers of the Florida association being greeted by AL MOONEYHAM, Orlando, 


district manager, Southern Bell Telephone & Telegraph Co., host to the convention. 


Mr. 


Left to right: 


Mooneyham; J. K. GALLOWAY, Winter Park, president; JOSEPHINE POPPLETON, Tampa, 
secretary-treasurer, and P. M. SCHUCHART, Tallahassee, second vice president. 
Perry, first vice president, was not present when photograph was taken. 


Ss. &. Gea, 
All Florida convention 


photographs were taken by A. W. Anders of the Peninsular Telephone Co., Tampa. 
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R. A. PHILLIPS 


their products. In the meantime, over 
two million people are waiting for us 
to install the telephones they ordered 
a long time ago. Never was outside 
pressure so great to bring about over- 
night a complete modernization and 
expansion program in a great industry. 

“At the very time when such physi- 
cal plant handicaps are to be overcome, 
related and allied items appear to make 
the problem even more difficult. While 
our operating revenues are higher than 
ever before, and still show trends to 
new higher grounds, our operating ex- 
penses are not only keeping up but 
actually are surpassing the new and 
increased revenues,” Mr. Phillips 
stated. 


Commenting upon the three to four 
billion dollars which the telephone in- 
dustry expects to spend during the next 
few years for rehabilitation, expansion 
and modernization of its plants, and 
present telephone rates, many of which 
were established 20 to 25 years ago, 
Mr. Phillips stated: 


“In a business that is legally con- 
fined to making not more than a fair 
return on a fair value of its invest- 
ment in plant and property, there is 
no chance to obtain any of the funds 
needed for this tremendous plant pro- 
gram from operating the properties. 
These funds must be derived from 
people and institutions willing to in- 
vest in our business. We will be in 
competition with many other indus- 
tries with similar construction capital 
needs for these funds. . . . Then, surely, 
a prime requisite to carrying out our 
construction program (or we might 
say the very key to the only sure solu- 
tion of our various problems) lies in 
being able to present a healthy and 
prosperous condition of our enterprise 
to the investing public. This means 
adequate charges for our service to 
pay our proper operating costs and 
provide a reasonable return on our 
investment... . 


“And why shouldn’t our services be 
repriced? Such repricing, in many 
cases, is justified by current operating 
results. The greatly expanded list of 
subscribers and areas served has natu- 


Cc. T. McKINNEY 


rally increased the value of our serv- 
ice. 

“The fact is, our entire economy has 
moved into a higher level of produc- 
tion and employment and a permanent 
adjustment of wages and prices is in- 
evitable. This means the value of the 
prewar dollar in terms of purchasing 
power has been reduced permanently. 
It will take more dollars to buy good 
telephone service in the future than 
it has in the past. We will be doing 
an injustice to all persons and groups 
depending on our industry if we fail 
to make such timely and proper ad- 
justments in the price charged for our 
service. 

“IT do not make a plea for the ap- 
proval and acceptance of higher rates 
for entirely unsatisfactory and inade- 
quate service resulting from a flagrant 
disregard of existing plant deficiencies. 
I do make a plea for a realization that 
service is not up to prewar standard 
for good and sufficient reasons—rea- 
sons that no amount of wishful think- 
ing, on the part of ourselves or of 
those charged with the responsibility 
of regulating our activities in the pub- 
lic interest, can eliminate or change.” 


In regard to telephone companies be- 
ing penalized for rendering a_ sub- 
standard grade of service for reasons 








Florida's senator, SPESSARD HOLLAND (center), and former governor of Florida, who presented 

the principal address at the Florida convention, is shown here with G. D. GARNER, Atlante, Go., 

vice president, Southern Bell Telephone & Telegraph Co. (left), and CARL D. BROREIN, TomP® 
president, Peninsular Telephone Co. 











M. L. DONALDSON 
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° hil: , ( 

beyond their control, Mr. Phillips said: 

7 ’ 

“We must proceed from this point 

forward making sure that every day 
is used to contribute its full measure 
to an ultimate improvement in servic 

that will be satisfactory to all con- § § 

cerned. Where due diligence is being 


exercised in taking advantage of ev- ’ 
ery opportunity to bring about sucl 
improvement, certainly the sympatheti 
understanding of all interested parties, 
including city councils, regulatory com- ‘ 


missions and others should be forth- § 
coming. 
“Certainly any wide scale use of § , 


arbitrary and punitive measures suc! 
as orders reducing already inadequate 
rates to a so-called point ‘commensu- 
rate with service rendered’ will not be 
conducive to attracting the capital to 
our business which is needed to cor- 
rect the very service condition that we ] 
all want to improve. It would f < 
seem much better, where some actio 
is necessary and justified, to set up 4 
specific program to be met by the serv- 
ice company within a reasonable time 
period and a penalty be inflicted only § | 
in case of wanton disregard of such ' 
directive.” 

Speaking of the future of the tele ) 
phone business, Mr. Phillips pointed t 
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Part of the audience attending the first session of the Florida convention. 


evidences of an_ over-all 
soundness of the business and of its 
ability to reach even greater accom- 
plishments to make it entirely possible 
that present concepts of the communi- 
cation business will some day seem to 
be merely another phase in the pio- 


sufficient 


neering period of a great public serv- 
ice. 

recent figures 
results will not suffice 
in visualizing the future. We will need 
the faith that had 
when approaching other crossroads—a 
faith which recognizes that we 


“Any mere review of 
and records of 
our predecessors 
are in 
a great and rapidly changing industry 
that will undoubtedly continue to pros- 


per and thrive with this new and ac- 
celerated development of our country 
inder tried and successful American 


methods,” Mr. Phillips concluded. 


Traffic was the 
subject of an address by Carl T. Mc- 
Kinney, division traffic supervisor, 
Southern Bell Telegraph & Telephone 
Co, in which he stated that the past 
year had been the most severe in the 
history of the traffic department, with 
little relief in the offing for the next 
12 months, which should be one of the 


“Current Problems” 


most trying, yet interesting, in the 
years to come. 
Summarizing the service situation 


facing his company in Florida, he 
stated that in the period from the end 
of the war, to this time last year, the 
company had gained 44,232 stations 
but still had 49,000 orders on hand. 
During the last 12 months, the com- 
pany gained 39,000 stations but 
still has 51,000 held applications for 
new business. 


has 


Inability to secure sufficient equip- 
ment was given as the main reason for 
the company’s failure to catch up with 
the demand for service. However, in 
Spite of this, there has been a general 
Improvement in the grade of service 
rendered to the public—both toll and 


local. This has come about through 
the addition of some facilities and by 
changes | operating technique, result- 
ng In a wider use of existing equip- 
ment, M:. McKinney stated. 

One o/ the greatest needs of the 
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traffic end of the business is an accel- 
erated training program for employes, 
not only to improve operating tech- 
nique, but to rejuvenate job pride in 
each individual and create a sincere 
personal attitude within telephone op- 
erating organizations. One of the best 
ways to do this is to train people to 
whom the employes look for 
ship to manifest a_ sincere 
interest in the welfare of the employes. 
The very nature of telephone business 
demands a spirit of sacrifice on the 
part of our personnel. The trust placed 
in them by the public requires their 
devotion to the objective of keeping 
this tradition alive, Mr. McKinney said. 
“The Telephone Industry’s Expan- 
Era” was the subject of an ad- 
Carl D. Brorein, Tampa, 
president, Peninsular Telephone Co. 
Mr. 


very 


leader- 
personal 


sion 


dress by 


attention to the 
growth of the tele- 
phone industry since the war period, 
even though 


called 
substantial 


Brorein 


restricted by priorities 


during the war. “Held orders” and 
overloads continue to exist and, even 
though very large expenditures have 


already been made for additions and 
extensions to telephone plant and fa- 
cilities in many areas, the demand has 
not been met but rather continues to 
grow with the result that overloads 
still exist and orders wait for instal- 
lation. It appears with this phenom- 
enal growth already accomplished and 
with the continuing unmet demands 
for service an unparalleled period of 
expansion for the telephone industry is 
at hand. 


Commenting upon the capital re- 
quired to finance this unprecedented 
expansion, Mr. Brorein said: 


“In order to meet these expansion 
requirements the telephone industry is 
spending upwards of a billion dollars 
per year at this time, a part of it 
their own money accumulated in re- 
serves but largely from money secured 
from investors. . .. It is not only im- 
portant—it is essential—that this cap- 
ital be given reasonable assurance of 
fair return and safe investment. It 
would seriously affect our entire do- 
mestic economic system, and that of 
the world, if the demands for expanded 
communication were not met. 


“It is, therefore, of greater impor- 


tance than the effect on the telephone 
industry alone that the capital required 
for full expansion of the service be 
provided and it is a duty of regulatory 
authorities to see that those who do 
provide it receive reasonable assurance 
of return and of investment safety.” 


Another problem facing telephone 
companies and regulatory commissions, 
emphasized by Mr Brorein, is the one 
of increasing taxes. He brought out 
that Florida telephone companies are 
now collecting 10 per cent tax 
utility bills and also the 15 
per cent federal excise tax. In addition 
they are paying approximately 20 per 
cent of their revenue in local, 
state and federal taxes, in common 
with other industries. Commenting up- 


excise 
on local 


gross 


on the effect of such taxes, Mr. Bro- 
rein stated: 

“When a telephone ratepayer pays 
in taxes 45 per cent, that is 25 per 


cent plus 20 per cent, more than the 
cost of his service, plus a reasonable 
profit, it places a burden on regulatory 
authorities who have no control of the 
tax-take from the user, which can be 
serious in fixing rates which will not 
have the effect of limiting the use of 
the service. When the period of adjust- 
ment comes this can and will, in my 
opinion, be a serious handicap within 
our industry in our competition with 
other industries for the consumer’s 
dollar. Certainly any telephone com- 
pany in the country operating in the 
red now would be in tip-top shape if 
the 45 per cent were available in addi- 
tional rates instead of paid by the 
consumer for something he does not 
receive in service. 

“T believe it is necessary before long 
that tax methods be devised whereby 
more equitable distribution of taxes 
can be accomplished before we endan- 
ger our economy by strangling the 
‘goose that laid the golden egg.’ 

“This is a problem that regulatory 
authorities throughout the country, as 
well as industry, should be considering 
and devising means for its relief. If 
the industry expands to meet the chal- 
lenge of service demands, as it is now 
doing, and I am sure will continue to 
do, it deserves protection in this re- 
spect. 

“Further, it is perhaps more diffi- 
cult to find tangible evidence, but there 
is evidence that some people would 
like to create such burdensome regu- 
latory procedures and other conditions 
in the communications industry as to 
make government control, and perhaps 
ownership, a necessary step in some 
not too distant future period. Regula- 
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tory authorities and the industry 
should be keenly alert to these moves 
and prevent them from occurring. If 
a government-owned industry were 
attempting to meet the expansion chal- 
lenge today, whether it be rural serv- 
ice or otherwise, the challenge would 
at best be very inadequately met at a 
very much greater cost to our economy 
and to the taxpayer or ratepayer as 
the case might be. 


“The industry cannot install facili- 
ties which it does not have. If every 
effort is made to obtain the required 
facilities, I cannot conceive of the jus- 
tice of a penalty because they are not 
provided. The manufacturers have 
been handicapped by material short- 
ages and by lack of parts furnished 
by suppliers who also lack material 
and also labor adjustments since the 
war.... Asa whole the manufacturers 
and operators are doing their utmost 
to meet the demands for service; for 
they recognize that it is their duty to 
provide this service and that they can- 
not operate a sound and _ profitable 
industry over long periods without 
meeting service demands.” 


The relationship between employers 
and employes should be considered on 
the basis of human relations rather 
than industrial relations and _ each 
must consider the rights and wishes 
of the other if a proper relationship is 
to exist, G. D. Garner, Atlanta, Ga., 
vice president, Southern Bell Tele- 
phone & Telegraph Co., said in an 
address on “Employer-Employe 
tions.” 


Rela- 


“There is a greater need now than 
ever before of a joint realization be- 
tween management and labor that both 
sides have a common interest in the 
telephone business. We may hope to 
attain this common realization only 
through fair and frank dealings, mu- 
tual respect for each other and mutual 
consideration of each other’s positions 
and problems,” Mr. Garner stated. 


The rendition of good telephone serv- 
ice to the public depends upon good 
employe morale and relationship with 
management. Management needs the 
goodwill of employes to make its busi- 
ness profitable and employes should be 
interested in seeing that the business 
is profitable so that more of their de- 
sires can be considered and met, Mr. 
Garner said. Therefore, he said, the 
interests of employers and employes 
are not opposed but are common. 

He recommended that all telephone 
companies institute and carry out a 
plan whereby management and em- 
ployes can discuss and consider each 
other’s problems on a friendly and 
open basis so as to keep employer- 
employe relations in the telephone in- 
dustry on a high level. 

The principal speaker at the Florida 
convention was U. S. Senator Spessard 
L. Holland, former governor of Flor- 
ida, who gave a “Report from Wash- 
ington.” Senator Holland discussed 
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By JOHN S. ALLEN 


Part XVIII. Genuine 
Sincerity Necessary 


INCERITY is 


fashioned virtue that can do 


a homely, old- 


more than almost anything else 
to build a successful business. Sin- 
cerity is just as necessary and ef- 
fective as an instrument of good- 
will to a big business as to a small 
one. Insincerity is a demoralizing 
instrument of destruction. 


If there is much sham in an 


organization, it is quickly de- 


tected by everybody. Pretended 
sincerity, attractively wrapped in 
ulterior motives, can’t fool a 
horsefly, to say nothing of alert 
customers. 


and smart 


Sugar-coated talk has a counter- 


employes 


feit ring in the ears of a discern- 
build 


friends for an organization or an 


ing listener. It doesn’t 


individual. 











three national issues which are upper- 
most in the minds of the American 
people today—the Taft-Hartley Act, 
the so-called Marshall plan to aid Eu- 
rope, and taxes. 


Hope for improved relations between 
management and labor was expressed 
by Senator Holland. Referring to the 
Taft-Hartley Act he said, “it is a 
modest and reasonable approach to a 
problem which I felt required atten- 
tion from at least three points of view. 
First, is the need that the general 
public be protected against work stop- 
pages in the vital national industries, 
such as public utilities. Second, the 
need for better balance between labor 
and industry; the old Wagner Act 
gave insufficient protection to industry. 
Third, the need for protection within 
the labor organizations themselves. 
There has been too much racketeering 
and too little protection for the indi- 
vidual.” 


He said he believed a sincere effort 
by both labor and management to 
make the Taft-Hartley law work would 
result in benefits to these groups as 
well as the public, but that if changes 
were necessary Congress could be ex- 
pected to make them. 


Senator Holland also voiced his sup- 





porting approval of the approac!, in- 


volved in the Marshall plan. “I think 
it is sound. Our own strength must 
be kept unimpaired.” 

The senator also mentioned that 
there were two checks involved: A 
check on “what we can do for our- 
selves and others, and a check on what 
others can do for themselves.” 

Without direct reference to predic- 
tions of tax reduction, he said “I’m 
skeptical about the possibility of any 
material reduction in taxation in the 


near future.” 


This view was attributed to the ne- 
cessity of this country taking steps to 
meet its “supreme world responsibility,” 
including putting 
we are ready “to provide at all 
an adequate of trained men, 
including your boys and my boys.” 


Russia, Holland 
got plenty of common sense,” and will 
the situation if 
powers are solidly aligned against ag- 


tussia on notice that 
times 
reserve 
“has 


said, 


Senator 
democratic 


recognize 


gression. 


Senator Holland praised the tele 
phone industry for rendering _ th 
world’s best communication - servic 


and stated that he recognized the equip- 
ment and personnel problems it is fac- 
ing today in its effort to improve and 


expand service. But, he said, our tele- 


phone service is still efficient, and 
stated he knew that the industry unde! 
private enterprise will solve all of its 
difficulties if given adequate oppor- 
tunity to do so. 

Discussing “Toll Line Dialing—lIts 
Origin and Future,” Mareus L. Dor 
aldson, Tampa, toll equipment engl- 
neer, Peninsular Telephone Co., said 
that it was first thought that within 


10 years a small portion of the con- 
templated nationwide toll dialing pro- 
gram could be originated. But th 
happenings of the past year have ac 
celerated the program to an ex 
tent that within a short time a g00 
portion of it may be 
Florida and other sections of the cou 
try, he said 


such 


possible withil 


As to the origin of toll dialing, M 
Donaldson stated he thought the Per 
insular company could claim credit fo 
the origination of this type of servic 
He said that his company started dial- 
ing on toll lines about 1916 and that 
it cut in through switch tol! dialing 
service in 1923. He said that witht 
60 days the Peninsular system will be 
100 per cent dial with the exc ntion ve 
a few rural lines working into its to 
board. 

Mr. Donaldson explained the ope! 
ing techniques of toll dialing and dis- 
cussed the type of equipment used 1! 
rendering such service. 
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SOUTH CAROLINIANS ON MOVE 


Jo Expand, Improve Serwice 


By R. C. RENO 


Carolina Public 


ission is well aware of the 


problems of the telephone industry 
n satisfying 


the public’s 
mand for telephone service, 
by, member of that commis- 
the recent convention of the 
‘olina Independent Telephone 
n, held Nov. 6 i 


unprece- 


and 7 in 


sioner Darby stated. that the 
and telephone companies 


ymmmon viewpoint, that is to 


see that the public receives adequate 


and the best in telephone service. He 
assigned as a principal reason for the 
present huge demand for telephone 
service the fact that the American 
people are still “running at top speed 
which they gained during the war, 
with many families having more 
money to spend for services such as 


companies render.” 

as the commission, telephone 
and telephone 

e concerned, 


manufac- 


satisfying the 


service demand is a never-ending cycle, 
in which the public over estimates the 


the commission to that 


see 


t gets adequate service; the commis- 


estimates the ability of the 
companies to expand service, 


and the operating companies over esti- 


ability of manufacturers to 
sufficient equipment 
neet the public demand. 
rby stated that he had the 
nfidence that the 
up with orders for 
will ease the pres- 
all concerned. While the in- 
going through the temporary 
equipment shortages, the 
ner stated that the fullest 
n and utmost patience should 
een the public and telephone 

He stated that the com- 
uuld do everything possible 
out a mutual understanding 
e two groups. 


with 


manufac- 


which 


wing directors of the asso- 
re re-elected: S. L. Bell, 
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Service 


Chester, 
caster. 


Lan- 
was 


and T. C. Thomasson, 
Byron Wham, Williston, 
elected a director to succeed E. T. 
Campbell, Georgetown. 

The directors elected the following 
officers: President, G. M. Northington, 
Sumter; vice president, C. B. Barks- 
dale, Greenwood; treasurer, R. E. Sey- 
mour, Greenwood, and secretary, C. C. 
Leiby, Sumter. 

The convention was opened with the 
annual report of the president, C. B. 
Barksdale, in which he reminded tele- 
phone that it their 
responsibility to direct every possible 
effort to render the best in telephone 


companies was 





Cc. B. BARKSDALE 


service—not the kind 


get by with. 


that they can 


In many instances, Mr. Barksdale 
pointed out, old boundary lines of cities 
have been extended and many new 
applicants for telephone service have 
moved to these outlying areas. He said 
plans must be made to extend tele- 
phone plant to serve these areas. In 
addition, greater effort must be made 
to expand service in rural sections. In 
this connection he said that, in his 


opinion, rural service is in its infancy 
and that a much greater saturation in 
rural sections can be expected. How- 
he warned that such 
not be rendered at a 
farmers must pay compensatory 

He pointed out that in South 
Carolina, it is estimated there will 
a 20 per cent increase in rural stations 
in 1947. 

On the matter of rates, he urged 
all companies to. apply for higher tar- 
iffs if present the 
full costs of operation and a fair re- 
turn upon their investments. In order 
to give adequate service and attract 
investors, a telephone company must 
be kept in a healthy financial condi- 
tion, Mr. Barksdale stated. 


ever, service 
should 
that 


rates. 


loss and 


be 


ones do not cover 


He commented upon the marked 
trend to dial operation in small ex- 
changes and stated that this trend 
must continue in order to effect an 


improvement in service and more eco- 
nomical operation. 

Commenting upon held orders for 
telephone service, he said that if the 
industry caught up with the back-log 
of applications within 18 to 24 months, 
it will have done a good job. 

“In the mitigation of customer irri- 
tations and in the reestablishment of 
themselves in the good graces of the 


public, telephone companies for the 
most part have one big asset, and one, 
which, I think, is peculiar to them. 


That asset is their reputations,” Leon 
F. Roberts, Chicago, Ill., public rela- 
tions representative of the Gary Group, 
said in his address on “Easing the 
Strain On Public Relations.” He said: 


that 
most 


“It has been my observation 
most telephone companies—and 
telephone people—have a good reputa- 
tion. They stand well in their com- 
munities. These reputations have been 
built up down through the years by 
fair dealing, by giving good service, 
by extending courteous and cordial 
treatment to all, by taking an active 
part in civic and community enter- 
prises, and by becoming an integral 
part of the communities which they 
serve. 
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“Not only is management usually 
held in high esteem, but so, too, are the 
commercial staff, the operators, and 
the installers. All are synonymous, you 
see, with the telephone company. It is 
trusted by the community. Manage- 
ment is trusted. Even when asked to 
pay higher rates, the majority of 
people—and I’m not talking about the 
politicians now—are willing to take the 
company’s word for it. 

“The same trust is accorded down 
through the ranks... . 

“Public relations is nothing more 
or less than public opinion. It’s what 
the public thinks of you that counts. 
If they think wrongly, there are many 
ways in which you can change their 
opinion. It will take time, but it can 
be done. 

“No matter how well we think we 
stand in our communities, it is well 
that ever we be on the alert to en- 
hance our reputations. Public fancy, 
you know, is a fickle thing, and some- 
times little oversights are important. 
It never pays to take some things for 
granted. 

“High aspirations and the will to 
achieve are but by-products of a good 
reputation. When we have a _ good 
reputation we are proud of our com- 
pany, proud of our place in it, and 
proud of the part we individually play. 
And, let no one be mistaken, every in- 
dividual, every institution, every busi- 
ness, acquires a reputation, whether 
that reputation be good or bad.” 





Commenting upon recently published 
reports of pool telephone 
Great Britain, Mr. Roberts said the 
English government, which operates 
the communications system there, evi- 
dently has much more need for im- 
provement in public relations than we 
do here. 


service in 


As one of the more worrisome ques- 
tions facing telephone management in 
this country, the speaker mentioned 
the held order situation, stating that 
many managers, harassed by large 
public demand for service, are wonder- 
ing how many of the deferred applica- 
tions for service will “wash out” when 
the inflationary spiral levels off as it 
is bound to do sooner or later. 

“The situation of telephone manu- 
facturers in filling orders for equip- 
ment is the same as that existing in 
the operating field where there is a 
huge back-log of held orders for tele- 
phone service,” W. M. Angle, Roch- 
ester, N. Y., chairman, Stromberg- 
Carlson Co., told the convention, in an 
address on “The Viewpoint of Manu- 
facturers.”’ 

Orders for equipment are coming in 
at a faster rate than the back-log can 
be depleted, he said. However, manu- 
facturers are making some gains and 
are shipping more equipment and sup- 
plies today than they were a year ago, 
Mr. Angle stated. While the delivery 
of most raw materials is improving the 
supply of some items is still critical. 
In general, manufacturers are receiv- 
ing three or four months delivery on 
most raw materials. 
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Another problem facing the manu- 
facturers, according to Mr. Angle, is 
one involving financing. Just as most 
operating companies must _ secure 
financing for expansion of their plants, 
manufacturers, likewise, must seek and 
obtain adequate financing to effect ex- 
pansion of their facilities and to pur- 
chase vast quantities of materials in 
order to fill equipment orders from 
operating companies. 


The future points to a gradual im- 
provement in the production of tele- 
phone equipment but it is impossible to 
predict when production will meet de- 
mand, Mr. Angle stated in closing. 


In an address entitled “The Chang- 
ing Picture in Independent Telephony,” 
Clyde S. Bailey, Washington, D. C., 
executive vice president of the United 
States Independent Telephone Associa- 
tion, reviewed the history of the Inde- 
pendent industry during the past 50 
years. He stated that the industry as 
a whole—Independent and Bell—had 
given the country the best and most 
adequate service in the world. 





In the United States today there is 
one telephone for every five persons, 
in Sweden there is one for every six 
persons, in Great Britain there is one 
for every 12 persons, and in Russia 
there is only one to every 125 persons, 
Mr. Bailey said. 

This “saturation” was attributed by 
Mr. Bailey to the system of free en- 
terprise and private ownership of the 
telephone industry in the United 
States, a situation which he said makes 
for the greatest “initiative 
sourcefulness.”’ 


and re- 


He also traced the activities of the 
national telephone association and 
urged support of that organization by 
all Independent interests. 


The session on the first day of the 
convention closed with traffic and plant 
conferences which were presided over 
by B. B. Harder, and E. E. Lamberson, 
both with the South Carolina Conti- 
nental Telephone Co., Sumter. 


“Short Haul Carrier’ was the sub- 
ject of a discussion by John Barnes, 
tock Hill Telephone Co. He explained 
the application, installation and main- 
tenance of short haul carrier systems 
and compared the cost of carrier with 
that of ordinary telephone circuits. 
Also he discussed the use of repeaters 
to lengthen carrier circuits. He urged 
all companies to consider the use of 
carrier systems in order to 
their toll line circuits. 


a2) 


increase 


Economies brought about by plan- 
ning outside plant construction pro- 
grams at one time instead of on a 
piecemeal basis was brought out by 
F. S. Barnes, Jr., also of the Rock 
Hill Telephone Co., in an address on 





“Outside Plant Engineering Practices.” 
A more effective and economical plant 
and operation results from such 


ver- 
all planning, Mr. Barnes said. He 
outlined six steps which should be 


followed in any outside plant engineer- 
ing and construction program, as fol- 
lows: 


(1) Conducting a commercial sur- 
vey to ascertain the number of people 
who desire service. 

(2) Determining the basic feede 
cable and wire routes from the central] 
office. 

(3) Determining distribution routes 
from the basic cable and wire routes. 
(4) Determining the size of leads. 

(5) Breaking down the construction 
program into projects by communities. 

(6) Going into the field to see if the 
above planning is feasible and doing 
the construction work on the spot. 


Mr. Barnes stated that the informa- 
tion determined by the six steps should 
be recorded on maps so that there 
would be a complete record to follow 
when the construction 
under way. 


gets 


program 
“Small Company Accounting” was 
discussed by W. A. Frame, Ocala, Fla., 
auditor, Florida Telephone Co. He 
traced the history of uniform account- 
ing systems and referred to a system 
for small companies and Class D com- 
panies promulgated by the Wisconsi 
Public Service Commission in 1911 and 
1913. Mr. Frame emphasized the need 
for small companies to keep adequate 
records in order to show the status of 
their business and to present to regu- 
latory commissions in making applica 
tions for rate increases. 

He recommended that large tele 
phone companies and state associations 
take definite steps to assist the smalle 
companies in setting up and maintain- 
ing simplified accounting systems. Hi 
referred to articles describing the s0- 
called “Hinman Accounting System fo 
Small Companies” and the 
counting system suggested by J. T 
Naylor, Tujunga, Calif., appearing 
TELEPHONY, and urged small compa 
nies to make a study of these systems 

“All Independent telephone compa 
nies must give serious consideration t 
conversion of their exchanges to dia 
operation in order to provide mode! 
service and more economical! 
tion,” S. L. Bell, plant superintendent 
Chester (S. C.) Telephone Co., state 
in his address on “Conversion to Com 
munity Dial.” He emphasized sevelé 
points to which consideration must 
given in such conversion: 


plant ac 


opera 





(1) In any financing, needed * 
carry out a conversion, telephone col 


panies must see to it that | pee 
of any loan agreements are such thé 
the company always will be a flex 





ible position in retiring the loan or! 
(Please turn to page 3°) 
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Introduction of this modern, high-efficiency 
Automatic Electric Type 40 Monophone in 
your subscriber loops will create transmission 
standards ample for the highest present-day 


requirements. 





HOLD OUTLET TERMINAL LOSSES WITHIN SPECIFIED LIMITS 


Subscribers served by Independent exchanges 
are offered the facilities of nationwide toll serv- 
ice. This necessitates that so far as possible trans- 
mission losses from and including the subscriber 
station to the primary outlet toll terminal be held 
to the accepted standard of 10 decibels. In many 
cases this requires actually a negative transmission 
loss in the subscriber loop—as shown below. 
With Automatic Electric Monophones at sub- 
scriber stations, the toll transmission loss may 
be held within wide negative limits, depending 
upon wire sizes and lengths of subscriber loops. 


In this typical case, the loss from the local 
exchange to the outlet terminal is 12.5 decibels. 








TO AND FROM |PRIMARY TOLL 





The loss in the local exchange is approximately 
0.5 decibel. These losses total 13 decibels, which 
is 3 decibels more than the desired 10 decibels 
standard. To offset this excess loss it is necessary 
to keep the subscriber-loop losses to minus 3 
decibels or less. 


With a high-efficiency Monophone in the sub- 
scriber station, this apparently severe limitation 
can easily be met in most exchanges. Any Type 
40 or Type 50 Automatic Electric Monophone, 
connected over 22-gauge cable within a three- 
mile radius of the central office will meet this 
requirement—and over open-wire lines, far longer 
loops will qualify. 











REGIONAL CENTER OUTLET CENTER 




















LOSS !2.5 DECIBELS 


TOTAL OUTLET TERMINAL LOSS |3 DECIBELS 


OUTLET TERMINAL LOSS ZONE - 
l 700/ SUBSCRIBER 
LOCAL E XCHANGE}——— 1EIQO OOF GAUGE CABLE] STATION 

WITH MONOPHONE 




















"LOSS O.5DECIBEL | 


HIGH TRANSMISSION EFFICIENCY OF MONOPHONE 
LIMITS LOSS TO MINUS 3DECIBELS 


eo ~ IMPROVED STATION TRANSMISSION HOLDS TOTAL OUTLET TERMINAL “a 
LOSS TO DESIRED LIMIT OF 0 DECIBELS 








Tennessee Commission Denies 
Southern Bell Rate Request 


Acting on the final day of suspen- 


sion of Southern Bell Telephone & 
Telegraph Co. tariffs, the Tennessee 
Railroad & Public Utilities Commis- 
sion on Nov. 6 disallowed Southern 
Bell’s application for a 16 per cent 
over-all intrastate rate increase, which 
would increase annual revenues ap- 
proximately $4,000,000. In so doing, it 
became the first state regulatory body 
to deny completely such a Bell com- 
pany request. 


The commission declared, after re- 
ducing the 1946 expense figure, that 
Southern Bell had an arithmetical re- 
turn of 5.83 per cent in Tennessee on 
its combined interstate and intrastate 
operations. By its order, the commis- 
sion ignored the substantial May, 1947, 
wage increases and rise in costs since 
the close of last year. 


Vv 


Hearings of Two Minnesota 
Independents Set for Dec. 11 


Increased rate petitions of the Foun- 
tain (Minn.) Telephone Co. and the 
Harmony (Minn.) Telephone Co. will 
be heard Dec. 11 by the Minnesota 
Railroad & Warehouse Commission. 
They are as follows: 


Fountain Telephone Co. 


Present Proposed 


Net Net 

Class of Service Rates Rates 
Individual line, 

DUSBINGCBR 2.665506 $2.00 $5.25 
Two-party line, 

business ......... 4.75 
Extension stations— 

DGBIMGESE ......... Net 1.00 
Individual line, 

residence ........ 1.50 3.75 
Two-party line, 

residence ........ 3.25 
Four-party line, 

residence ........ 2.75 
Extension stations— 

residence ........ Net 1.00 
Rural multi-party, 

Switening ........ .40 90 
Semi-public pay- 

ee 3.00 
26 


A discount of 25 cents to be allowed 
on all gross rates if paid in advance 
before the 15th day of each month. 
Discount of 15 cents per month on 
rural multi-party switching charges. 


Harmony Telephone Co. 
Present Proposed 


Net Gross 

Class of Service Rates Rates 
Individual line, 

a $2.00 $3.00 
Individual line, 

residence ........ 1.25 2.00 
Four-party line, 

Fesigence ........ 1.50 
Service switching 

So 159 50 


An excess mileage charge of 50 cents 
per month for each quarter mile or 
fraction thereof outside of the base 
rate area. Rental charges to service 


switching stations are to be _ billed 
yearly in advance. 
VV 
Three Illinois Independents 
Increase Rates 
The Illinois Commerce Commission 


has authorized annual rate increases 
for the Illinois Allied Telephone Co., 
Princeton, at 12 exchanges (TELEPH- 
ONY, Oct. 4, p. 22); the 


phone Co., Rankin, as follows: 


Illinois Allied increases average 35 
Man- 
lius, Lamoille, Ohio, Wyanet, Mineral, 
Walnut, 

Four- 
party business rates for Mineral were 
reduced, however, from $4.25 to $3.60. 


cents on all services at Dover, 


Sheffield, Tiskilwa, 
Spring Valley and 


Ladd, 
Princeton. 


Hutson rates are: Business, 
vidual, from $15.00 to $30.00; 
multi-party, from 


from 
from 


Individual, 
four-party, 


dence: 
$24.00; 


to $6.00. 


The 4C rates for Cissna Park, East 
Lynn and Rankin are: Cissna Park: 
$18.00 to 
from 
rural, multi-party, 
business, from $18.00 to $27.00; busi- 
ness, extension, from $6.00 to $9.00; 


from 
business, 


Individual, business, 
$30.00; two-party, 
$18.00 to $27.00; 


Hutsonville 
(1ll.) Telephone Co. and the 4C Tele- 


indi- 
rural, 
$15.00 to $24.00; 
extension, from $15.00 to $12.00; Resi- 
$15.00 to 
$15.00 to 
$18.00; rural, multi-party, from $15.00 
to $21.00, and extension, from $15.00 


individual, residence, from $15.00 to 
$22.50; two-party, residence, from 
$15.00 to $20.00; four-party, residence, 
from $15.00 to $18.00; rural, multi- 
party, residence (grounded $15.00, 
metallic $18.00), to $22.50, and exten- 
sion, residence, $6.00. 

East Lynn: Individual, business, 
from $24.00 to $30.00; rural, multi- 
party, business, from $18.00 to $27.00; 
business, extension, from $6.00 to 


$9.00; individual, residence, from 


$15.00 to $22.50; rural, multi-party, 
residence, from $18.00 to $22.50; resi- 
dence, extension, $6.00, and_ rural 
switching, from $6.00 to $10.00. 

Rankin: Individual, business, from 
$24.00 to $30.00; rural, multi-party, 
business, from $18.00 to $27.00; busi- 
ness, extension, from $6.00 to $9.00; 
individual, residence, from $18.00 t 
$22.50, and rural, multi-party, resi- 
dence (grounded $15.00, metallic 
$18.00), to $22.50. 
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Two Oklahoma Independents 
Given Rate Increases 

Exchange rate increases were granted 
to the Mooreland (Okla.) Telephone 
Co. and the Woodford (Okla.) Tele- 
phone Co. by the Oklahoma Corpora- 
tion Commission on Nov. 12. The new 
monthly rates are: 
Mooreland Telephone Co.: Business, 
one-party, from $2.00 to $3.00; bus! 


ness, extension, $1.00 to $1.25; resi- 
dence, one-party, $1.50 to $2.00; 
residence, two-party, $1.25 to $l. 


residence, four-party, $1.25 to $1.0: 


rural residence, multi-party, $1.50 t 
$1.75 

Woodford Telephone Co: Business 
special, from $1.50 to $2.50; rural, 


residence, multi-party, $1.35 to $17 


Rhode Island Lawmakers 
To Check Up on Rate Rise 
Gov. John O. Pastore of Rhot 
Island has announced he wil! call # 
special session of the state legislatu' 
to consider repealing the law unde 
which the New England Telephone & 
Telegraph Co. may impose its P! 
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_ reasons why — 


~~" ‘FRANSITE DUCTS 
help you CUT CABLEWAY COSTS 


, TRANSITE DUCTS go in, cableway 
costs go down. As the five reasons below will 
show —Transite Ducts are easier to install, 
require less maintenance, last longer and make 


cable insertion and replacement easier. 








J READILY INSTALLED ... tong, lightweight 


lengths and simple assembly method assure 
rapid installation. 














- i 
2 CORROSION-RESISTANT eee because Tran- 


"site is inorganic, it is unaffected by corrosive 


_ soils. Made of asbestos and cement compressed 


under great pressure, a construction which 
provides permanence and strength. 








= 3 PERMANENTLY SMOOTH BORE ..- - makes 


"long cable pulls and replacements easy. 
Danger of damage to cables is minimized. 





4 IMMUNE TO ELECTROLYSIS . . .being en- 

L_—"  tirely inorganic and non-metallic, Johns- 
Manville Transite Ducts are not affected by 
electrolysis or galvanic action. 


INCOMBUSTIBLE . . . won't contribute to 
formation of smoke, gases or fumes. If burn- 
outs occur, these inorganic ducts provide 
maximum protection to adjacent cables and 
permit easy removal of damaged conductor. 


Write for Data Book DS-410, Johns- 
Manville, Box 290, New York 16, N. Y. 


Johns-Manville JRANS/TE DUCTS 


ee 





There is an office near you 


NOVEMBER 22, 1947 


CONDUIT for use without concrete 
KORDUWCT for concreting in 
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posed rate increase on Dec. 3. (TE- 
LEPHONY, Oct. 11, p. 32.) 


Following suspension of hearings be- 
fore the state public utilities adminis- 
trator, Thomas A. Kennedy, until 
January, 1948, the company announced 
it could not waive its legal right to 
put the estimated 18 to 22 per cent 
rate increases into effect before their 
conclusion. The company claims it has 
sacrificed $400,000 by having agreed 
to suspend its legal right to put the 
new rates into effect Oct. 3, 1947, on 
which date it further agreed to a 
60-day period of grace. 

The company earlier had offered to 
furnish a bond providing it would re- 
pay its customers in Rhode Island the 
difference, if any, between the new 
rates and those which ultimately may 
be prescribed in the proceedings before 
the’ state regulatory authority. (Gov. 
Pastore held that the state could not 
accept this proposal legally.) It was 
proposed that this bond be in effect 
from Dec. 3, 1947 to June 3, 1948, by 
which time the completion of the case 
is expected. 

The new rates were filed on June 3, 
1947, effective Oct. 3. Rhode Island 
has had no rate increase since 1925. 


Vv 


Missouri Independent Gets 
Rate Hearing Nov. 24 

The Missouri Public Service Com- 
mission has set Nov. 24 for a public 
hearing on the Capital City Telephone 
Company’s request for rate increases 
averaging about 20 per cent. (TELEPH- 
ony, Oct. 11, p. 30.) 

The company, furnishing local tele- 
phone service to Jefferson City resi- 
dents and state offices, estimated the 
proposed rate schedule would raise its 
total annual revenues about $52,059. 
Of that amount $42,567 is needed to 
cover labor cost increases the utility 
has experienced in the past year. 

The remainder, the company’s appli- 
cation said, is necessary to cover higher 
prices of materials. 

The rate request, if approved, would 
be the first general raise by the com- 
pany since 1918. The rates requested 
by the company would include: resi- 
dential private lines from $2.60 to 
$2.85; residential party lines, from 
$1.99 to $2.15; private business lines, 
$3.62 to $4.50. 


Vv 


Requests Permission to Sell 

William A. and Mary Linney re- 
quested the Missouri Public Service 
Commission Nov. 7 for permission to 
sell the Camden Point (Mo.) Telephone 
Co. to Alvin F. and Dorothy E. Easter 
for $1,500. 
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Court to Rule on Wisconsin 
PSC Rate-Making Policy 

In a case attracting nationwide in- 
terest among utilities, Circuit Court 
Judge Alvin C. Reis announced Nov. 
11 in Madison, Wis., that he had taken 
under advisement an appeal of the 
Commonwealth Telephone Co. of 
Madison from an order of the Wis- 
consin Public Service Commission 
lowering rates at its Two Rivers ex- 
change. 

The case is regarded as of far 
reaching significance because if the 
commission’s rate making policy is up- 
held by the courts, it may be adopted 
by other regulatory agencies. 

The commission announced that it 
would no longer set rates by a com- 
bination of formulas for ascertaining 
present fair value of a utility’s prop- 
erty to arrive at a fair rate of return. 
Instead, the Commonwealth rates were 
set by taking into consideration not 
only depreciated property value, but 
all operating, financial and other rele- 
vant factors of the company’s opera- 
tions affecting profits. 

In an order issued last July 31, the 
commission stated that $12,500 repre- 
sented a reasonable annual profit for 
the utility, on the basis of an esti- 
mated evaluation of $210,000 of the 
company in 1945. 

The utility asked the court to set 
aside the commission order on grounds 
that it failed to make findings of fact 
necessary to support conclusions, be- 
cause procedure followed was unlawful, 
and because the order deprives the 
company of its property without just 
compensation. 

Commission Counsel H. T. Ferguson 
contended that the only facts neces- 
sary “‘were that existing rates at the 
Two Rivers exchange are unreasonable 
and that those prescribed by the com- 
mission are for 
rendered.” 


reasonable service 
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Ask Higher Rates for 
Five Virginia Towns 

An application of the Harrisonburg 
(Va.) Telephone Co. for rate increases 
there and in four other northwestern 
Virginia towns was set for 
Dec. 8 by the Virginia 
Commission. 

The increases would apply in Har- 
risonburg, Dayton, Bridgewater, Broad- 
way and Weyer’s Cave on Jan. 1 and 
at Elkton, McGaheysville and Grot- 
toes as soon as the installation of new 
dial service is completed. 

G. Fred Switzer, president of the 
Harrisonburg Telephone Co., noted in 
his petition that the company had not 
sought rate increase since 1921. Since 
1939, he said, the company’s revenues 
had gone up 71 per cent but expenses 


hearing 
Corporation 





have climbed 82 per cent. Wages pai’ 


by the company have soared 214 per 


cent in the same period, the petiti: 
said. 

The proposed increases, which wou'd 
produce an additional gross annual 
revenue of $31,12t, are necessary, the 
company said, if a fair return is to be 
received from plant investment. 
$300,000 in plant improvements are 
now 75 per cent complete and an addi- 
tional $100,000 will be spent in 1948 
on further improvements, Mr. Switzer 
said. 


some 


Under new schedules proposed, pri- 
vate residential rates in Harrisonburg 
would go from $2.50 to $3.25 a month 
and four-party residential from $2.00 
to $2.50; private business rates would 
go from $4.00 to $5.25 and four-party 
business rates from $3.00 to $4.00. 

In Dayton, Bridgewater, Broadway 
and Weyer’s Cave, the private residen- 
tial rates would be raised from $1.50 
to $2.00. Private residential 
in McGaheysville and Grottoes would 
go from $2.25 to $2.50 and in Elkton 
from $1.50 to $2.50. 


service 


Rates also would be revised upwards 
on installations and other special serv- 
ices but the 
would be abandoned. 
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Litchfield, Mich., Company 
Gets Higher Rates 


present handset charge 


The following monthly net rates 
were approved for the Litchfield 
(Mich.) Mutual Telephone Co. afte 


it had filed rate sheets with the Michi- 


gan Public Service Commission: 


—— 
Exte) 
Four-_ siov 


Indi- Two- 
vidual Party Party Sta- 
Line Line Line 
Common 
Battery 
Business ...$3.25 $2.75 , $1.25 
Residence .. 2.40 2.00 $1.75 1.00 
Magneto 
Business $2.55 $2.25 .. $1.00 
Residence 2.00 1.65 1.50 10 
*“Multi-party service. 
Outside the base rate area but with 


the exchange service area 





Rural Exten- , 
Line sion Se ce 
Urban Service Service Stations Stations 
Business base a 
Ce  ——e $1.50 $1.00 $5.09 
Residence (ex- 
cept multi- 
party serv- 
ice), plus rs 
mileage ... 1.50 50 70 
*Quarterly rates, subject to $.50 dis- 
count if paid during first two n nths 


of the quarter. 

vv 
To Hear SW Bell $3,000,000 
Rate Request Dec. 15 


Hearing on the application « the 
Southwestern Bell Telephone Co. 10 
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“Vve always been a part 
of your telephone service’’ 





“You'll find my name on your Bell telephone 
—you see it on reels of cable being fed into 
manholes or strung on poles—you'll find it, too, 


on the complex equipment in your telephone 


exchange. 


“As the supply member of the Bell Telephone 
team, | manufacture equipment, purchase sup- 
plies, distribute both to the telephone com- 
panies, and install central office equipment. 

“Year in, year out, | help my Bell Telephone 
icammates to give you the world’s best tele- 
phone service at the lowest possible cost. 


“Remember my name—it’s Western Electric.” 


MANUFACTURER... PURCHASER... DISTRIBUTOR... 


00 varieties of supplies of all of telephone 
phone kinds for telephone apparatus and 
iratus. companies. supplies. 
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an annual increase of $3,000,000 in 
rates in Missouri has been set for 
hearing Dec. 15 by the Missouri Public 
Service Commission. 


The application requests an increase 
of approximately $190,000 to subscrib- 
ers in St. Louis County. Monthly rates 
in the St. Louis dial zone will not be 
affected by the proposed raise. 

The request by the company is a 
part of its plan to ask for a $10,000,- 
000 annual increase in its territory, 
declaring that the increase is impera- 
tive in the face of declining earnings. 


Vv 


Cyrus, Minn., Compan 
Increases Rate Schedule 

The following increased rates have 
been granted the Cyrus (Minn.) Mu- 
tual Telephone Co., effective Nov. 14: 


Present Proposed 


Class of Service Gross Rates Gross Rates 


Individual line, 


business ....... $2.75 $3.50 
Individual line, 

residence ....... 1.75 2.50 
Rural multi-party, 

WIGUGIIIG kia e es 15 2.75 
Extension stations 

—hbusiness ...... .50 Net 1.00 Net 


Extension stations 


—residence .50 Net .75 Net 


Company figures revealed that under 
old rates, operating revenues were 
$8,369 against expenses of $9,820 for 
a deficit of $1,451. Under the new 
rates revenues are $11,159 against ex- 
penses of $10,220, for a net income of 
$939 or 2.64 per cent of recorded book 
cost of the property, valued at $35,673. 


Vv 


Cities Protest Southern Bell 
Request for Higher Rates 

With two of the principal cities 
affected protesting, the North Carolina 
Utilities Commission Nov. 13 heard an 
application of the Southern Bell Tele- 
phone Co. for permission to increase 
its monthly rates for residential cus- 
tomers. (TELEPHONY, Nov. 8, p. 28.) 

The company is asking for a 50-cent 
per month increase for customers in 
Charlotte, a 40-cent increase at Greens- 
boro, Winston-Salem and Raleigh, and 
a 25-cent increase at all its other ex- 
changes in the state including rural 
subscribers. 

Representatives of the Greensboro 
city council appeared at the hearing 
in Raleigh and contended that it was 
unfair to grant the same increase for 
four-party and two-party telephones 
as for one-party, and told the com- 
mission they were not objecting to 
higher rates if they were justified by 
the evidence but that they definitely 
were opposing an “across the board” 
raise. 

The commission also was advised by 
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Charlotte city officials that the increase 
requested in that city is greater than 
for “similar services in smaller com- 
munities.” 


The rates applied for would amount 
to about $680,000 a year, but officials 
said that it would net the company 
after taxes only about $388,000 because 
of higher operating costs. 

R. R. Stubbs, assistant vice presi- 
dent of Southern Bell, told the com- 
mission that wage increases granted 
last May would cost the company $549,- 
000 a year, and that material costs 
have increased sharply during the 
year which has elapsed since the com- 
pany was granted raises in its busi- 
ness rates and long distance tolls in 
North Carolina. 


Vv 


Lincoln T&T Authorized 
To Increase Rates 

The Lineoln (Neb.) Telephone & 
Telegraph Co. has been authorized to 
increase its rates substantially as set 
out in the application filed Feb. 21, 
1947, and later amended. (TELEPHONY, 
Aug. 30, p. 29.) The commission esti- 
mated that under the schedules, effec- 
tive Dec. 20, the net income of the 
company, which was $561,000 in 1946, 
will be increased to $768,223. 

No rate base is fixed by the 
mission order since, in taking any of 
the five different formulas submitted 
by the company, the return will be less 
than the 6.5 per cent that courts and 
commissions have recently held to be 
reasonable. Reproduction new less ob- 
served depreciation, plus materials, 
supplies and working capital, if taken 
as a basis, would earn a return of 3.15 
per cent; reproduction as of Oct. 1, 
1941, plus costs of net additions, if 
taken as a basis, would yield 4.59 per 
cent. Book cost would earn 4.67 per 
cent; book cost, less observed deprecia- 
tion, 5.57 per cent, and book cost, less 
amount in depreciation reserve, exces- 
sive because of war restrictions on con- 
struction, 6.49 per cent. 


com- 


The commission agreed that the ap- 
plicant, which, since the first of the 
year, has had to increase wages on an 
annual basis of $253,700, besides tak- 
ing care of added pension funds, can- 
not further absorb all the increased 


costs of operation, which have con- 
tinued progressively upward for a 
number of years, without additional 


revenues. It also is apparent, the com- 
mission held, that the company is re- 
quired to and is presently engaged in 
necessary plant construction to restore 
lacking margins in telephone plant and 


equipment and to meet unfilled de- 
mands for service. Applicant intends 
seeking additional capital for these 


purposes, and will need additional rev- 
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aud lower matulenauce wif 


- —- copperweld! 















Pliable, easily handled, light 


in weight, economical in cos! 


—only Copperweld con: 
bines the high strength and 
ruggedness of steel with the 
conductivity and perma- 
nence of copper. 


Copperweld has the best}. 
electrical conductance 0! 
any high-strength conduc: 
tor—is 2 to 3 times strongerg 
than hard-drawn coppey | 
wire—has greater tensile 
strength than any wire o 





comparable properties. 





Its permanent protection 
against rust means lowe! 
maintenance costs, plusgoo 
















transmission for voice and 
carrier frequencies during 
the life of the installation. 
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SPCCU rcct-handling weth YOll-a-reel 


Handling heavy reels of wire, cable, steel strand or rope 
becomes amazingly easy, economical, and safe with 
| Roll-A-Reel. This essential device saves time and money, 
: both in the warehouse and on the job. Sturdy and simple, @ 
with ‘‘Tip-Toe’’ operation, it makes unloading or loading é 
reels as easy as handling a spool of thread. ¢ 

\ 



























he ¢ 


@ Heavy gauge steel frame, capacity up to rs 
2,000 Ibs. t | S 

@ Light-weight and portable; strong ball-bear- 

ing rollers. 


os — ha) 








@ Low, slanted front for easy loading and un- by 
N loading, eliminating use of jacks or other [| al 
troublesome devices. q 
@ Simple, positive roller lock makes reel re- 
moval easy. 
@ Width 30”, depth 28”, height 314”, weight STYLE A—FOR REELS UP TO 28” WIDE ° ° go 
50 Ibs. pulls or lifts tu any foosction 
@ Stands upright in any end position for safety, Also available in Style B for 2 
convenience. reels 24” wide, or one reel 48” 

' @ Rear roller can be adjusted immediately for wide. Capacity 4,000 Ibs. The new Chance Tips Tugger is ideal for 
gal any reel size. tightening guy wires, hoisting transformers, 
soa ® Built for years of trouble-free service. and many other pulling, lifting, and lower- 

ing jobs. Weighing only 13 pounds, the 
Om: : new model lifts a % ton load with ease. 
and 

a * Aluminum alloy die castings in-housing, 

se handle, and cover mean extreme light 
ma- , 0) 0 k t 0) - weight without loss of strength. 

y p e sub-sattou protector * Exclusive ‘‘Herc-Alloy”’ link chain elim- 
inates kinking or bending on angle 

bes! — : j pulls. 
This single circuit protector, a ee ‘ . — 
e 0 . P , . il-impregnated, porous bronze bush- 
duc: equipped with fuses and lightning ings at all rotating or bearing points 

c ; 

arresters, is unexcelled for either does away with lubrication, results in 
age indoor or outdoor use. Special smooth operation, maximum efficiency, 





: : : d long life. be 
ope! ~Cook-engineered features include: a == Fe 
asile * Lift wheel and ratchet are of heat- i 

1. Heavy white glazed porcelain de- treated carbon steel; improved steel ee 
= signed to prevent surface leakage chain guide is carbonized. os 
between current-carrying parts. * “Free Wheeling’ feature aids quick 
tion 2. Tru-Gap high-potential dischargers adjustment; large ring on free end of 
cron that will not ground the line. chain prevents pulling through. 
-— 2. Phosphor hesnse fuse and exsester * Finger-Reach up-and-down trigger on 
good springs, zinc hood, Everdur studs handle permits convenient one hand 
. and and washers. Hood is grounded operation. 


when in place. * Close control of take-up allows more 


4. Choice of types and lengths of Cook accurate load spotting. 


Telephone Fuses. 
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ON Ee)" FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


CHIC’S\S CITY 8°S$AN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 








enues to enable it to provide a return 
adequate to attract the needed capital. 


The commission also approved a re- 
vision of intrastate toll rates. It held 
that the proposal to increase the an- 
nual rate for service station sub- 
scribers from $6.00 to $12 is not 
justified by the record, and in its order 
it scales this rate to the various range 
groups fixing rates of from $6.00 to 
$9.00. 


The commission denied the request 


of subscribers in two counties to con- 
tinue the present free service within 
the grounds 


their borders on that 





DRIERITE 
for drying 


DESICCANT | 
cable splices 


taking the company as a whole this 
represents a discriminatory practice. 
Should added exchange service be de- 


sired, the company is authorized to 
grant it on condition that the exchange 
pay the rates fixed for the next higher 
group. This has been company prac- 
tice in the case of a number of small 
exchanges. 


The commission found the proposed 
grouping and rates fair, reasonable 
and non-discriminatory. 


The Lincoln company, which serves 
140 cities and towns in southern and 
Nebraska 


southeastern from 121 ex- 


k 
F 
t 











Drierite desiccant eliminates boiling out splices with 
hot paraffin. Shaking a small amount of Drierite on 
the completed splice is all that's necessary. The 
desiccant absorbs the moisture and holds it. It can- 
not injure the sheath, conductors, or insulation. Dri- 
ko erite desiccant is available from Leich in |/g pint 


E and |/, pint cans. One-half the contents of the !/s : 


paper insulated cable. 





pint can will dry out a splice in 80 to 130 pair 


Order your cable supplies from Leich 





changes, had its last revision of rates 
in 1941 when changes were made af.- 
fecting 84 exchanges. Plant extensions 
costing upwards of $5,000,000 are 
planned for the next few years. Cost 
of plant and equipment as of April 30, 
1947, plus materials and supplies and 
cash working capital, was $16,467,472. 
company figures revealed. 


Vv 


Oversubscribe Stock Issue 

A new issue of 1,750 shares of $100 
par value 44% per cent cumulative pre- 
ferred stock of the Clifton Forge- 
Waynesboro Telephone Co. of Staun- 
ton, Va., has been oversubscribed and 
the syndicate closed, it was revealed 
Nov. 8. 

VV 


Summary of Commission 
Rulings and Hearings 
California Public Service Commission 
Nov. 3: Hearing on petition of the 
Western Telephone Co., Weaverville, 
for permission to increase rates for 
new and other services in that terri- 
tory. 
Nov. 3: 
California 
Monrovia, for 


Hearing on application of 
Water & Telephone Co, 
authority to sell new 


bonds. 
Nov. 3: Hearing on application of 
Associated Telephone Co., Ltd., Santa 


Monica, seeking authority to have the 
period shortened within which publica- 
tion of the invitation for bids may be 
published and first supplemental order 
granting permission to publish its in- 
vitation for bids to purchase bonds and 
stock—not less than six days before 
opening of bids. 


Kansas Corporation Commission 
Nov. 24: Hearing on complaint of 


Jack Rathbone, Willard Humphreys, 
E. W. Farrell, George Chandler, Glenn 
Welch, Glenn Moore and T. Marion 
Heter vs. the Sterling (Kan.) Tele- 


phone Co. 

Dec. 8: Hearing on _ complaint 
against East Kansas Telephone Co. 
Nortonville, and Southwestern Bell 
Telephone Co. by Fred MeNorton, 
Bessie Kramer, Earl Roderick, Maurice 
E. Heller, R. H. Fordice, Herbert E. 
Fulien regarding lack of service. 


New York Public Service Commission 
Nov. 21: Hearing on petition of Tr'- 

State Associated Telephone Corp., Port 

Jervis, to issue certain mortgage bonds. 


Oklahoma Corporation Commission 

Dec. 10: Hearing on application 0 
Lookeba (Okla.) Telephone Co. for I- 
creased rates. . 

Jan. 15: Hearing on application 
Moore subscribers for improved service 
by the Southwestern States Telephone 
Co. of Brownwood, Tex. 

Jan. 20, 21 and 22: Hearing on ap 
plication of Southwestern Bell Tele 
phone Co. for increased rates to be 
adjusted among its 143 exchanges !! 
Oklahoma. 


Wisconsin Public Service Commission 


Nov. 25: Hearing on petition of the 
Eau Claire (Wis.) Valley Telephone 
Co. for increased rates. 
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Soldering the many million connections in the 
nationwide exchanges of the Bell System is a big job 
for anybody’s money. That’s why Western Electric 
has purchased almost 200,000 G-E INDUSTRIAL 
SOLDERING IRONS. Efficient, reliable tools are 
needed for the big job they have to do. 


These G-E INDUSTRIAL SOLDERING IRONS 
are built for heavy-duty, continuous service. Famous 


ame = = a 
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Calrodj heaters assure fast, dependable heat and long 
life. Ironclad-copper tips have calorized threads to 
prevent “freezing in.’’ Simplified disassembly features 
make them easy to maintain right on the spot. 

For complete information on G-E INDUSTRIAL 
SOLDERING IRONS, ask your G-E Apparatus Dis- 
tributor for free bulletin GEA-4519A. Or, write Dept. 
675-170, General Electric Company, Schenectady, N. Y. 
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General Telephone Corp. 
Announces New Carrier 

The radio department at General 
Telephone Service Corp., New York 
City, has announced completion of de- 
velopment and engineering on a simple 
short-haul carrier system known as 
the GTC-411 carrier. 

This carrier is a 
“stackable” carrier. 
completely self 


single channel 
Each carrier is 
contained and _ addi- 
tional channels may be added or re- 
moved to meet the traffic conditions 
without requiring any changes in the 
other channels, it is said. 

The carrier is designed to give tele- 
phone operating companies a_ large 
amount of flexibility so that they can 
meet a variety of different demands. 
Thus the system can be adapted to 
give ringdown-toll service, remote- 
community service, or subscriber serv- 
ice; and it can be installed either in 
the central office itself or at the end 
of the entrance cable. The correspond- 
ing circuit modifications can be 
by changing 
board. 


made 
straps on a_ terminal 
For subscriber service, the unit 
can be used for magneto, common bat- 
tery, or full-dial service; harmonic or 


coded ringing may be used. Further 
development is well progressed on a 
modification which will permit full 







news! 


large, clear photos and work- 


ing drawings. 


DESK ‘T’ 297 S. HIGH ST., 





¥% If you're looking for 
ways to lick rising costs, here’s good 
You can build perfect man- 
holes of any depth in less time, with 
less skilled labor and at lower cost. 
Pre-cast pipe and mating lid plus pre- 
fabricated ladder gets the job done 
in jig time . . . Write, today, for step- 
by-step illustrated brochure with 14 


LUGS al 


CONCRETE PIPE CO. 


COLUMBUS, OHIO 


E. H. B. BARTELINK 
(right) and E. DAS- 
KAM, radio engineer 
and assistant radio 
engineer for the Gen- 
eral Telephone Sys- 
tem with its new 
carrier unit. 


two-way dialing, according to the Gen- 
eral Service Corporation. 

The operates in the fre- 
quency region from 50-500 ke. and em- 


carrier 


ploys several new techniques, including 


a novel method of obtaining FM trans- 


mission. These new techniques 


made it possible to obtain flexibility in 


operation, as well as extreme stability 


CUT LABOR COSTS, 
SPEED CONSTRUCTION 
OF MANHOLES! 


THIS FREE 
TELLS HOW 


BOOKLET 
IT'S DONE 
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of the voice-frequency gain. This latte: 


feature keeps the voice-frequency gain 
two db. for 
attenuatior 


variations down to one or 


all variations in circuit 

the 40 db. 
range of the system. 
toll 
cuits at nearly zero loss, it is reported. 


falling within operating 
This permits the 
operation of and subscriber cir- 
The carrier employs unit 
for 


maintenance. It is built 


tvpe cor 


struction increased flexibility and 
simplified 
five panels, containing the transmitter, 
receiver, distribution 
the 


nections between these are of the plug 


unit, terminatio! 


unit, and power supply. All cor 


in type. If a system is used at 
subscriber location, the  terminat 
panel is omitted; and if several ca! 
riers are installed in the same loc 


tion, one power supply can be used t 


u 


supply two or three carriers 


scriber CB or dial operation, a mult 
conductor cord is used to connect the 
subscriber set. At least one make 
standard subscriber set can be mod 
fied for this service by rearranging 
the lug-terminated internal wiring 0 
the terminal strip provided in the 
strument, the General Service Corpo- 
ration states. 


Vv 


G. W. Robinson, Prominent 
Independent Leader, Dies 


George W. Robinson, who passeé 
away at Culver City, Calif., recent!) 
was a prominent leader in e Ina 


pendent telephone industry for ma 
(TELEPHONY, Nov. 15, p. 40)! 
He was president of the national 4 


years. 


sociation during the period the tedaer 


government operated the ‘lephont 
and telegraph in 1917, wh Vorid 
War I was in progress, a! helped 
steer the industry back to privat 
control. 
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Mr. Robinson was born in Thomas- 
ton, Me., on Aug. 16, 1866 and came 
west at an early age, as assistant 
secretary of the Union Investment Co., 
Kansas City. In 1891, he became asso- 
ciated with the Inland Grain Co., act- 
ing as secretary and treasurer, where 
he remained until 1899. In 1904, he 
became interested in the Independent 
telephone business, as general auditor 
of the Tri-State Telephone & Tele- 





G. W. ROBINSON 


graph Co. of St. Paul. Six years late! 
he became vice president of the cor- 
poration and in 1914 was. elected 


president. 


Mr. Robinson was made a director 
of the Independent Telephone Associa- 
tion of America at its first convention, 
ind thereafter was a leading factor in 
all the activities of that organization 
and its s iecessors. He served as presi- 


lent of the United States Independent 


Telephone Association from May, 1917 
to June, 1919, and was instrumental in 
rotecting the interests of the _ tele- 
hone industry during those strenuous 
ears. He left his mark as a genial 
iriend to all associates who regret to 
farn of his death at the age of 81. 
Mr. binson’s principal contribu- 


ion to Independent telephony was the 
‘greement whereby the Northwestern 
Bell retired from operating in the 
southe) alf of Minnesota, leaving 
the Tr ite company in sole posses- 
ton of northern section of the 
juently the Tri-State was 


urchasy by the Northwestern Bell. 


state, 
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Today the dial hum has replaced 

th oP a 99° 

* Operator's “Number, please” in two- 

thi r 1 . 
irds of Bell telephones. The dial 


t . » ‘ 
elephon« onsists of 433 parts. 
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WHY You Should Specify 





“PENTA” PRESERVATIVE 
TREATMENT... 





for your poles, cross-arms 
and other exposed wood Fay 


/ @ Chapman “Penta” Preservative is clean—not Ca 
sticky or unpleasant for linemen and other workers. 4) 
In fact, with proper choice of solvent carrier, it is 
possible to treat wood thoroughly with “Penta” 
Preservative and have it virtually the same in appear- 


ance and feel as untreated wood. 


2) Ten year tests prove that Chapmar “Penta” 
Preservative gives you superior protection against 
rot, termites and other enemies of wood. No other 
material commercially available today can do a 


better job. 
&Y Chapman “Penta” Preservative costs no more 


than familiar materials, and treatment is applied 
with the same equipment and in substantially the 
same way as old-fashioned preservatives. That 
means you can buy treated poles and cross-arms— 
or have your own material properly treated—in 


any part of the U.S. 


Write us for details and evidence to confirm the 
statements made above. 





CHAPMAN CHEMICAL COMPANY 
Suite 541 
333 North Michigan Avenue, Chicago 1, Illinois 


Chapman “Penta” Preservative contains Pentachlorphenol 


a product of 


we = ae ie RE ae Company 



























recognized 
standard of 
quality for: 
TELEPHONES 
COIN MACHINES 
ELECTRONICS 
RADIOS 
AUTOMOTIVE 
SPECIALTIES 
ELECTRICAL 
APPLIANCE 
SPECIALTIES 
Wherever a low-tension cord 
is needed, Runzel products 
have long been accepted 
as the finest that money 
can buy. Runzel engineers 
have designed many special 
cords, and can assure prompt 
action on special assignments. 
Whatever your need, 
consult the specialist 


you can rely on Runzel. 


RUNZEL 


CORD AND WIRE CO. 
4727 WEST MONTROSE AVE. 
CHICAGO, ILLINOIS 








ing goodness. 


harvest. Once more we gather in 


able right of freedom. 


nor their good deeds.” 


was strong. 
An all-wise Providence decreed 


hardy pioneers. 
child sent this plea across the sea 
for a litthe while and once in my 


suffering the pangs of hunger. 


of any Thanksgiving Day. 








Our Day of “Shaukigiuing 


By MAYME WORKMAN 
Traffic Editor, TELEPHONY 


NCE again we are privileged to celebrate, by custom, and by presi- 
dential proclamation, “Thanksgiving Day.’ 


We, as Americans, have so much for which to be grateful that our 
observation of the day should stem directly from hearts overflowing 
with gratitude; hearts desiring to give thanks to God for His overwhelm- 


We are so blessed! Once more our fields have yielded us a rich 
our homes to celebrate a growing, 
onward striving people, with the energy and determination to make life 
in our country even better. So good is our fortune that it is almost awe- 
some. Yes, we worked for it—we fought for it, but we did not do it alone. 

Thanksgiving, symbolized by the family group, is made of a number 


of things and the greatest of these is the remembrance of our inalien- 


In a sermon heard recently, the speaker said, ““Members of our parish 
should pause and give thanks to the pioneers who worked and sacrificed 
to build this beautiful church of ours. These pioneers have long since 
gone to their reward, but they left the fruit of their labor behind for 
our benefit and enjoyment. We should not forget these staunch souls 


On this, and every Thanksgiving Day, we too, should remember the 
pioneers, the Pilgrim Fathers who originated the idea of Thanksgiving. 
What did the Pilgrim Fathers have to be thankful for? Not a great deal 
in material things. They had suffered the pangs of hunger and cold, 
their clothes were worn and their hearts ached for the loved ones who 
had passed on the year before. Yes, about all that could be claimed for 
the survivors of the little band was that they had survived and hoped to 
survive a little longer. In spite of all their trouble and suffering. they 
were thankful. Their spirit was unbroken and their faith in the future 


that care should be taken of these 


There are many, not of this land, who are suffering the pangs of 
hunger and cold. Some will not survive the long, hard winter. A little 
“If only I could be in your home 
lifetime have enough to eat. I am 


always so hungry!” This little child is only one of thousands who are 


As we approach our Thanksgiving table in this year of 1947, we 
should do so with reverence and sincere gratitude for the blessings of 
our national civilization. In millions of American homes this great 
family day will bring again the happy reunions of those near and dear 
to us, in the sharing of the simple joys of home life. 

This year, as always, may we find our greatest happiness in seeking 
out others to share our joy—others who by the vicissitudes of fate are 
in less fortunate circumstances. This, indeed, is the finest opportunity 





Install Dial System 

The installation of a dial system in 
Isabel, S. D., by the West River Tele- 
phone & Electric Co. of Faith has 
been completed. With the completion 
of the new system all long distance 
calls will be handled direct to Mo- 
bridge. The company also contemplates 
putting in dial telephones in its other 
exchanges of Faith, Dupree, and Eagle 
Butte as soon as it is possible. 


Tele-Travel Talk 


Motorists driving between Bost 


and New York may make a telephon' 
call now at any place along the rou" 
e in tht 


—provided there is a teleph: 


car. The American Telephone 3” 


Telegraph Co. installed a_ series 
250-watt transmitters over a 


route. Similar systems are in opél® 


tion between St. Louis and Chicat 
and New York and Albany, N. Y. 


TELEPHON! 





250-mit 














ge 




















Boston 
aphone 
. youte 
in the 
e ant 
ies of 
50-mile 
oper 
“hicag 
Y. 


HON! 





Gary Michigan Companies 
Announce Changes 

Announcement has been made by 
B. C. Schweitzer, president and gen- 


eral manager of Union Telephone Co. | 


and Tri-County Telephone Co., Michi- 


gan operating companies of the Gary | 


Group, of the appointment of J. F. Van 


de Vusse as assistant general manager | 





J. F. VAN DE VUSSE 


of both companies. Mr. Van de Vusse, 
who comes from Fort Wayne, Ind., 
will make his headquarters at Owosso, 
Mich., and sueceeds E. R. Vaughan, 
who recently resigned to enter the 
automobile business in South Haven, 
Mich. 

A native of Michigan, Mr. Van de 
Vusse joined the commercial depart- 
ment of Tri-County Telephone Co. at 
South Haven in 1930, remaining there 
13 years. In 1943, he went to Fort 
Wayne as a member of the staff of 
Telephone Services Inc., operating 
service center for the Gary Group 
perating companies, retaining that 
position until his recent appointment. 

Other changes announced by Mr. 
Schweitzer are: W. A. Dickinson, for- 
merly general commercial manager of 
the Tri-County company, goes to Tele- 
phone Services Inc., at Chicago; suc- 
ceeding Mr. Dickinson, C. D. Inge- 
brand, formerly commercial representa- 
tive of the Union and Tri-County 
companies, has been appointed com- 
mercial superintendent; A. C. Pur- 
pura, former plant superintendent of 


the Tri-County company, is now dis- | 


triet_ manager of the South Haven 
district ; and W. J. Melchers, Jr. has 
been appointed plant superintendent 
of both companies. 


Vv 


Nation's Business" Pays 
ribute to Independents 
A tribute to one of America’s “big- 


Sest little businesses,” the Independent | 


NOVEMBER 22, 1947 


- * . 


- FOR YOUR CONSIDERATION 


STEEL CROSSARM BRACES 


(HOT GALVANIZED) 














\’ 
ry 
All Hubbard Flat Steel Crossarm Braces are now made 

with rounded corners. The elimination of sharp a 
cornered braces will be welcome news to Linemen. Pe 
Mounting holes are punched for a %4-inch lag screw Mees 
at the pole end and a %-inch bolt at the arm end. me 
Ribbed Style Braces afford approximately 25% more eee 
strength in compression. Both ends of Ribbed & i 
Braces have been left flat for a sufficient length so that aay 
the rib does not interfere with the crossarm if ead 

mounted inside. Pare 
tA. T.& T. Co. STD. Bors 
te 


TELEPHONE CONSTRUCTION REQUIREMENTS 


ANCHORS, PLATE AND SCREW * BRACES * BRACKETS, POLE, CORNER 
AND HOUSE * CABLE SUSPENSION HARDWARE * CARRIAGE BOLTS 
CROSS ARM BOLTS * CABLE RACKS * CABLE SHIELDS * DRIVE HOOKS 
EXTENSION ARMS « EYE BOLTS-HUBEYE * GRADE CLAMPS * GUY 
CLAMPS *GROUND RODS * GUYING ACCESSORIES *GUY PROTECTORS 


GUY HOOKS * HUBEYE NUTS * HUBEYE BOLTS * LAG SCREWS 


MESSENGER DEAD ENDS * MACHINE BOLTS *» MANHOLE LADDERS 
POLE SEATS * POLE BALCONIES * PINS * POLE STRUTS * POLE STEPS 
STUBBING BANDS * STRAIN PLATES * STORM GUY ATTACHMENTS 
SIDE-WALK GUYS * SPAN CLAMPS * TRANSPOSITION BRACKETS 


4 


JAD ON HUBBARD HARDWARE" 


HUBBARD an. COMPANY 


ESTABLISHED 1843 
PITTSBURGH ... CHICAGO ... OAKLAND, CALIFORNIA 
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SAVE MATERIALS! 


Long spans make possible net saving 
of 10 to 20 pole structures per mile. 


SAVE LABOR! 


Fewer holes to dig; less material to be 
handled, installed and connected. 


SAVE MAINTENANCE! 


Fewer poles mean less maintenance. 
High strength reduces possibility of 
breaks. 





of Manual No. 203! It is filled with inter- 
esting and factual information on how to 


build better rural lines at lower cost per 
mile. 


Distributed by 
Leading Jobbers 


INDIANA STEEL 
& WIRE COMPANY 


Muncie, Indiana 
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telephone industry, was rendered by 
Lawrence Galton in his article ‘Lines 
Busy—6,200 of them” appearing in the 
November issue of Nation’s Business. 

Because they are located principally 
in small towns, at the cross-roads of 
the country, the Independents serve 
almost twice as many communities as 
the Bell System, the article states. 
Their service breaks down rural isola- 
tion and through the lines run the 
lifeblood. of the small hamlets, where 
telephone systems are handed 
from grandfather to father to son. 


down 


The six thousand two hundred Inde- 
pendents which operate 5,950,000 tele- 
phones, more than all the subscribers 
in England and France combined, are 
the media for 19,000,000 local and toll 
messages every day. In publicity-con- 
scious America, therefore, an industry 
with an investment of $750,000,000, 
serving with its approximately 6,000,- 
000 instruments the telephone needs of 


some 25,000,000 persons, should merit 
considerable attention, Mr. Galton 
points out. 

Illustrating the article are photo- 


graphs of the following Independents: 


Central Mutual Telephone Co., Ma- 
nassas, Va.; the Associated Telephone 
Co., Ltd., Santa Monica, Calif., and 


the Rochester (Ind.) Telephone Co. 

In striking contrast are pictures 
showing the switchboard of the Car- 
bondale exchange of the Illinois Com- 
mercial Telephone Co. in 1919 and as 
it is today. 


0 





South Carolinians 
On Move 


(Concluded from page 22) 





case future financing is required. He 
recommended the reading of the arti- 
cle, “Planning Your Financing,” by 
J. E. Albert on page 13 of the Sept. 
20 issue of TELEPHONY. 

(2) The entire outside plant must 
be put in A-1 condition for dial service. 

(3) As there is always an increase 
in subscribers and the traffic load fol- 
lowing a conversion to dial, adequate 
facilities to take care of the increased 
traffic should be planned at the time of 
conversion. 

(4) In cases of unattended dial ex- 
changes, plans must be made with a 
neighboring large exchange to handle 
toll service and auxiliary services such 
as information, intercepting, assist- 
ance, repair, emergency, etc. 

Mr. Bell recommended that the re- 
port of the USITA Dial Inter-exchange 
Committee, appearing on 
the Oct. 25 
studied for suggestions concerning the 
contractual relationships which should 
exist between the unattended exchange 
and the servicing company. 


issue of 


page 35 of 
TELEPHONY, be 





Chesterman Elected Preside + 
Of Bell of Pennsylvania 

Francis J. Chesterman recent|, was 
elected president of the Bell Tele; hone 
Co. of Pennsylvania. Vice president iy 


charge of operations since 1941, he 
succeeds Philip C. Staples, who retired 
from active service under provisions of 
the Bell System pension plan afte) 
more than 438 years in the telephone 
business. 





F. J. CHESTERMAN 


Wilfred D. Gillen, 
president and general manager in cen- 
tral Pennsylvania, succeeds Mr. Ches- 
terman as vice president in charge of 
operations. John C. 
merly general traffic manager, eastern 


formerly — vice 


Longstreth, for- 


Pennsylvania has been appointed vice 


president and general manager, cen- 


tral Pennsylvania. 


Pennsylvania Telephone Corp. 
Wins Reports Award 

The Pennsylvania Telephone Corp. 
Erie, on Oct. 10 was awarded second 
place in the communications industry's 
annual reports contest by an inde- 
pendent board of judges. 
made by the 
report 


Announcement was 
World at its 
awards banquet. 

Of the 16 companies which competed 
for the communications _ industry 
awards, American Telephone & Tele- 
graph Co. was judged winner, Pennsy!- 
vania Telephone Corp. second, ané 
Michigan Bell Telephone Co. third. 

In 1946 the annual of the 
Pennsylvania Telephone Corp. for 194° 
received the certificate of third best of 
the communication industry. 


Financial annual 


rep¢ yt 


The Pennsylvania Telephone Corp. 
1945 and 1946 reports were prepare 
by Carl H. McKenzie, secretary-tre® 
urer. 


TELEPHONY 
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TELEPHONY'S Technical Editor 
Views Television Display 

Ray Blain, TELEPHONY’s technical 
editor, recently was privileged to wit- 
ness a television demonstration pre- 
sented by the Radio Corp. of America, 
before an audience of leaders in the 
motion picture industry in Washing- 
ton, D. C. The program 
flashed on a screen eight feet wide and 
six feet high was provided by NBC’s 
Washington Station WNBW, and in- 
cluded a local interview followed by 
the NBC television network show. 

was the first to 
group the high- 
quality pictures of this size made pos- 
sible by wartime and postwar advances 


television 


The demonstration 


bring to a theater 


in electronics and optics. The projec- 
tor, models of which are being supplied 
by RCA to Warner Brothers and 20th 
Century-Fox for further research on 
applications in the motion picture in- 
dustry, employs a system of reflective 
optics developed by RCA and combin- 
ing great magnifying power with mini- 
mum loss of light. A second important 
feature of the system is a new high- 
picture tube 
phosphors, 


voltage with 


brilliant 


extremely 
making 
brighter pictures on the screen. 


The 


possible 


picture signal transmitted by 


FAHNESTOCK 
ELECTRIC COMPANY, INC. 


Type 3-A 
Arrester Relay 


BUCKEYE 


TELEPHONE & SUPPLY CO. 


COLUMBUS 6, OHIO 
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Operator at the control console of the RCA 
large screen television projector. 


the video station produces a picture on 
the face of this tube, and the picture 
is enlarged and reflected by a saucer- 
shaped mirror to the viewing screen. 


USITA to Be Represented 
In Radio-Telephone Hearing 

The United States Independent Tele- 
phone Association will be represented 
Dec. 8 at the Federal Communications 
Commission hearing in Washington, 
D. C., concerning allocation of fre- 
quencies to the various classes of non- 
government services in the radio spec- 
trum from 10 to 30,000,000 kilocycles. 

Information which will enable the 
association’s representatives to present 
a comprehensive picture of the 
being made of radio-telephone service 
by the Independent telephone industry, 
as well as the foreseeable requirements 
of the Independent segment of the in- 
dustry for that service, is essential in 
order that the 
proper 


use 


commission exer- 
judgment regarding the 
allocation of part of the usable portion 
of the radio 
meet such requirements. 


VV 


Operates at Maryville, Mo. 

The United Telephone Co., 
City, Mo., which purchased the stock 
of the Telephone Co. of 
Maryville, Mo., last July started oper- 
ation of the exchange Nov. 1. (TE- 
LEPHONY, Aug. 16, p. 27.) 


may 
cise 


spectrum necessary to 


Kansas 


Nodaway 





Are you troubled with heavy induction from Rural 
Electrification Lines strung parallel or crossing 
your rural or toll lines? 


While the No. 3-A Arrestor Relay does not elim- 
inate humming and other noises, it will eliminate 
grounded arrestors due to this induction; it is 
standard equipment on all major telephone and 
telegraph systems. 


Write for circular regarding the 3-A arrestor relay. 
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Test-O-Lite 


TESTS ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 
Safely, Swiftly, Surely 


vo oltle 7 
4QTHE NEON GLOW 
LOCATES TROUBLE -INSTANTLY 


Indicates hot or grounded 
— Tells AC from DC. 

superior to ordinary 
clumsy test bulb. Indispens- 
- in shop or home. The 

pocket-size tester with 
Pa ENTED SAFETY FEA- 
TURE. 


Life - time guarantee. 
Purchase thru electri- 
cal dealers. Pat. No. 
1,778,883. 


RTC-2 VINCENT 
RARE GAS RELAY 


harmonic or coded 
bells. Dual purpose device 
which economically im- 
proves both ringing and 
transmission on party lines. 
NO MOVING PARTS. Fully 
guaranteed. Can be in- 
stalled in a minute. 


L. S$. BRACH Mfg. Cog 


200 Central Ave. Newark, N. J. 


for 


WIRING 


* In any color — for 
Teentification or deco- 
ration. 

& Low voltage dielec- 
tric strength. . 

& Patented head will 
not break or chip. 

*& Special lumines- 
jf heads for night 
identification. 

% Easy to install, easy 
to remove. 

Superior makes both ins 
wiring nails. See your neaqgys 
tributor today or send dire 
folder. 





distributed by 
Gtayba 


in 97 principal cities 





SUPERIOR MANUFACTURING CO. 


20C MAIN ST., FITCHBURG, MASS. 
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| the telephone business for 45 
| having been manager of the Glenwood 
| Telephone Co. at Blue Hill from 1906 


| Telephones at 
| opened a $250,000 addition to its main 


OBITUARIES 

R. J. MARSHALL, secretary-treasurer 
of the Nebraska Central Telephone 
Co., Gibbon, died Nov. 8 following a 


| heart attack. 


Mr. Marshall had been engaged in 


years, 


to 1920 where he remained until that 
company was merged with the Arcadia, 
Gibbon and Shelton exchanges as the 
Nebraska Central Telephone Co. He 


| then became secretary-treasurer of the 


new organization. 
eee 


Max P. Hosea of Indianapolis, Ind., 
who for many years operated Inde- 
pendent telephone companies through- 
out Indiana, Kentucky and 
died recently. 


Illinois, 


Secretary-treasurer of the Indiana 
Telephone Association in addition to 
his managing duties, which included 37 
exchanges in Indiana, Mr. Hosea then 
turned to the practice of law and be- 
came president of the Inland Equip- 
ment Co., Indianapolis. 

His service with the Citizens Tele- 
phone Co. of Columbus is like an Alger 
| story. Starting as a lineman, he filled 
| all the positions of telephone work and 
eventually became owner and operator. 


WILLIAM J. Murpock, 78, for many 
years a manufacturer of telephone re- 
ceivers at Chelsea, Mass., died in that 
city Nov. 9. He was born in St. John, 
New Brunswick, Canada, and organ- 
ized the William J. Murdock Co. at 
Chelsea in 1904. In later years the 
company which he headed also became 
active in making radio equipment. Mr. 


| Murdock was prominent in local bank- 


ing and philanthropy. 


ROBERT J. MARSHALL,  secretary- 
treasurer of the Nebraska Central 
Telephone Co. of Gibbon, died of a 
heart attack Nov. 7 while at work. 
After a brief career as a merchant at 
Ayr and LeRoy, he entered the tele- 
phone business at Ayr, serving later 
companies located at Blue Hill and 
Ansley. In 1928 he joined the Nebraska 
Central Company and served it in an 
official capacity for many years. 


Vv 


| $250,000 Building Addition 


For Alberta, Canada 


The Alberta (Canada) Government 
Edmonton recently 


telephone exchange. 


Robert Christie, superintendent of | 


the system, announced that 4,300 addi. 
tional lines would be added to th 
city’s telephone exchanges in 1948, anj 
that 500 additional lines would 
available in the south side exchange jy 
December. 


He said that 600 lines would ly 
added to the main exchange in Marc! 
1948, and an additional 1,000 in Avy. 
gust. In the south side exchange it js 
expected to install a further 600 lines 
in July. 

At the west end exchange present 
plans call for the installation of 1,10 
additional lines, 600 of which will } 
installed about May, and 500 in Ap. 
gust. At the north end exchange 5() 
lines will be installed in January ar 
a further 500 in August. 


In addition there 2,480 
order at present, and engineering worl 


on these units is proceeding. 


are lines | 
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Manager at Chillicothe 


Appointment of 
as manager of the 
Telephone Co., 
Harry M. Elliott, 
Mr. Watkins had been manager of th 
Logan (Ohio) Home Telephone ( 
since May. 


Watkins 
(Ohi 
the lat 


James H. 
Chillicothe 
succeeding 
has been announced 


SINCE 1889 


NTN Ree 


CLay ConbuIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Cor. 
202 E. Ohio Street, N. 5. 
PITTSBURGH, PA. 
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Mathias Klein & Sons Names 
Harry B. Wilson, Jr. 

Mathias Klein & Sons, Chicago, 
manufacturers of linemen’s equipment, 
has named Harry B. Wilson, Jr., as- 
sistant sales manager. 
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H. B. WILSON, JR. 


Mr. Wilson represented the company 
on the Pacific Coast from 1935 to 1937. 
From 1937 to 1945 he handled the 
southwestern territory for the Lufkin 
Rule Co. of Saginaw, Mich., making 
his headquarters in Dallas and Tulsa. 
In 1945, Mr. Wilson returned to 
Mathias Klein & Sons, covering the 
Y midwestern territory. 
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Kellogg to Distribute 
PressAire Tree Pruner 
























> WAKSNE MRA 


VASUN 


HE REAL TEST of tape comes in an emergency 
...and that’s when Gold Seal’s advantages show 
up most ... a tighter, longer-lasting bond, high 
dielectric strength, ease in handling. And it doesn’t 
dry out, peel, ravel, or smear the hands. Try it... 





Jenkins Bros. also make Dia- trust it under any conditions. Available in single 
mond Seal Friction and Rubber ° 

Tapes which meet ASTM and rolls or a handy, sealed 10-roll can. Jenkins Bros. 
Federal Specifications. (Rubber Div.), 80 White Street, New York 14. 


( // ys Yds “a 


FRICTION -RUBBER 





: Plans have been completed wherein | 
the Kellogg Switchboard & Supply Co., | 
‘ Chicago, will handle distribution to 


ff Independent operating telephone com- 
panies of the new PressAire tree 


pruner manufactured by the Power- | 


Aire Corp., Chicago, according to an | 
announcement made by F. M. Parsons, | 


‘ales manager of the Kellogg company, 
and James O. Heyworth, vice presi- 
lent of the PowerAire Corp. 


The PowerAire Corp. also manufac- 


lures spray equipment for paints and 
Insecticides. 
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Coffing Announces New 
Hoist-Jack 

The Coffing Hoist Co., Danville, Ill., 
has recently introduced a new hoist- 
lack which is a combination hoist and 
=e designed to move or lift heavy 
In shops, factories, mines, utili- 
, Construction, oil and other indus- 
Mal fields. Complete in only three 
Pieces (stand, hoist and handle), the 
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The Right Kind... | 
of Printing for | 
Telephone Companies | 


Subscriber Bills 


Designed and printed to 
Fit your Problems. 


Window Envelopes il 
That make mailing easy. 


Toll Tickets 


Delivery when you need 
them—on quality paper. 


* i 


Write to Suttle about \|| 
your special printing 1)| 
problems. See what our || 
special service for Tele- 
phone Companies only 
can do for you! 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 











DEPEND ON 


SUTTLE 


a, 
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Cd 


AVAILABLE 
FOR 
IMMEDIATE 
DELIVERY 


There are more than a 
million relays in our 
huge stock! We have 
hundreds of types and ratings in quantities adequate 
for production runs. These relays are brand new 
equipment and manufactured by leading makers to 
rigid Government specifications. Each relay is in- 
spected, individually packaged and fully guaranteed. 
Prices are well below the market. Write or wire for 
special Relay Catalog or send 

your requirement. 





Manufacturers 
and Distributors 


Wells maintains one of the 
world’s largest inventories 
of highest quality-radio-elec- 
tronic components. Our new 
catalog, now ready, will be 
mailed upon request. 


WELLS} 


SALES. INC. 











Dept. TE, Chica 4 s*% it. 
320 N. La SALL E ST. 
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new hoist-jack has a rated capacity of 


2,000 pounds, yet weighs only 23 
pounds complete. 

This hoist-jack features a_ hoist 
whose ratchet-and-pawl construction 


uses the smallest possible number of 
working parts; a “safety-load” handle 
designed to bend at maximum overload 
before there is any possibility of the 
chain breaking or of hooks straighten- 





The Coffing Hoist-Jack 


ing out; a stroke (which, at the top, 
brings the handle to a level just even 
with the top of the hoist frame 
zontally) the load 
(thus requiring very little headroom), 
and is so compact that when taken 
apart it can easily be carried in a tool 
box. By mounting the hoist unit on 
the stand (which takes only a few 
seconds), a sturdy, powerful 
obtained. 

The new Coffing hoist-jack, designed 
for all-around shop and _ plant 
saves time and eliminates back-break- 


hori- 


raises or lowers 


ing effort of men on lifting or pulling 


work. Fully portable and easy to use, 
its manifold industrial uses include 
setting machinery, lifting or pulling 


material, hoisting machinery onto skids 


for moving, as a binder for 
Weight 
pounds. 
Although the hoist-jack’s 
ity is one ton, it has 


tested at two tons. For 


of the hoist 


been 
detailed 


Coffing Hoist Co. for 


jack is 


use, 


various 
loads and strengthening cable for wire. 
alone is 13 
Height of the stand is 42 ins. 
rated capac- 
factory 
in- 
formation on the hoist-jack write the 
Bulletin HJ-1. 





Clough Brengle Announces 
Transmission Measuring Set 

The Clough Brengle Co., C} 
Ill., has announced its Model 
transmission 


iCago, 
217-H 
measuring set, which it 


states is designed for both fie!ld and 
laboratory use, and with all needed 
components of transmission testing 
being combined into one_ simplified 
“nackage.” Circuit as well as physica! 
construction have been worked out t 
cut testing time to an absolute mini- 
mum without sacrificing true “labora- 
tory” accuracy, the company state 

All necessary elements plus conven- 
ient switching facilities enable all de- 
sired transmitting and receiving levels 


tc be established and 


simply and easily, 


accommodated 
it is said. 
audio and ecarri 


Since most 


meas- 
urements become “routine” with repeti- 
tion, the general operation has bee 


kept extremely simple with meter scak 
and pad 
of this, 


Because 


217-H can be cor- 


values coordinated. 
the Model 





less skilled 
nel with a minimum of instruction 


rectly operated by perso) 
an 
with a minimum possibility of errot. 
the company claims. 

from 25 cycles 


Frequency range is 


to 32 kilocycles, and a range of fron 
minus 25 db to plus 41 db permits 


measurements without cross-talk t 
adjacent circuits or without 


ing repeaters and amplifiers, the com: 


overload: 


pany points out. 


A complete data sheet covering 
Model 217-H will be sent upon request 
by the manufacturer, Clough Breng* 
Co., 6012 Broadway, Chicago 40), I 
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Stromberg-Carlson Sets 
Production Record 

Stromberg-Carlson establish« 
record of peacetime radio 
phone apparatus production in (cto 
Dr. Ray H. Manson, company pres 
dent, reported recently. 


ia new 
ad tele 
be! 


He said that shipments last mon 


were 44 per cent greater tian fo 
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October, 1946. Total billings through 
September equalled the entire year of 
1946, Dr. Manson added. 
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Benjamin Snow Buys 

Honor, Mich., Company 

The Michigan Public Service Com- 
mission on Oct. 27 approved sale of 
the Honor (Mich.) Telephone’ Ex- 
change by Karl G. Hepner to Benjamin 
Snow for $1,000, and asked purchaser 
to submit tariff schedules to the com- 
mission. These are to conform substan- 
tially with that of the Honor company, 
effective as of date of acquisition. 

Sale of the property does not mean 
liminishing of service to any person 
the commission declared. 


Vv 


Buys Missouri Independent 

Frank M. Holland, Lawrence Heuer, 
ind Maleolm Sherwood of Louisiana, 
Mo., recently purchased the Branson 
(Mo.) Telephone Exchange with ex- 
changes at Branson, Forsyth and Hol- 
ister. 


VV 


Blame Poor Telephone 

Service for Plant Fire 

A suit blaming destruction of their 
plant on poor telephone service was 
filed at Elkhart, Ind., on Nov. 12 by 
James and Irma Ruff, owners of a 
food processing concern at Dunlap. 

The Ruffs asked a judgment of 
$3,000 against the Indiana Associated 
Telephone Co., alleging bad telephone 
service was responsible. 





FOR SALE 





GUY CLAMPS 
NEW ®© WHAT A BARGAIN! 
| New Joslyn No. 1131, 25¢ ea. f.0.b. Pasco, 


| Wash. New Joslyn No. 1030, 15¢ ea. f.0.b. 
Portland, Ore. 


WRITE—WIRE OR PHONE 
WESTLAND EQUIPMENT CO. 


660 N. Tillamook St., Portland 12, Ore. 
Phone Murdock 2143 











ee 


WANTED TO BUY 








WANTED 


New or slightly used Automatic 
| Electric type 33A35 P-A-B-X At- 
| tendents Cabinet. Contact W. W. 











presi 


mont! 
n fo 


iON! 





Hartman, NEW HOLLAND MA- 
CHINE CO.. New Holland, Pa. 
i 
ae 
ee ter-communicating phones: 
Blec ph, Selectophone, Automatic 
ot Graybar, Tele-talk, and 
Tele, opular makes. Los Angeles 
on he ne Signal Company, 1282 W. 


t, Los Angeles 26, Cal. 
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The DAN MAC Kick COIL 


hones to 
for connecting C.B. tele roviding 
magne 


it hboards - - ° . 
a PRIVATE LINE SERVIC 





‘ of 5 coils. re ired and fusec. 
sith battery circuit ‘per strip $23.50 








“Since 1926" 


TELEPHONE REPAIR 
& SUPPLY COMPANY 


DAN'L H. McNULTY, 1760 Lunt Avenue Chicago 26, Illinois 
President & Manager 


CROSSARMS MAY LOOK 
ALIKE BUT - 











Last Longer! 


Any two crossarms may look alike in the stock- 
piles, but one may last 12 years on the line and 
another 36. The difference is the result of expert 
selection of raw material, scientific kiln drying and 
controlled air seasoning. Rainier Crossarms are 
properly conditioned for long-lasting life from the 
best grade of tough-grained Douglas fir. When you 
order crossarms, specify Rainier Crossarms made by 


AMERICAN CROSSARM AND CONDUIT CO. 


RALNIER 


RECOMMENDED AND DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 





1033 WEST VAN BUREN STREET © CHICAGO 7, ILLINOIS 
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FOR SALE 





For SALE: New Raytheon Recti- 
chargers, input 95 to 130 volts 60 
cycles, output 24 volts D.C. Adjustable 
to 3 amperes. Price $75.00. Write Box 
2522, c/o TELEPHONY. 


For SALE: Telephone exchange with 
430 subscribers in town of over 900 
population. Write LaBelle Telephone 
Co., LaBelle, Mo. 


CARRIER AND TELETYPE 
EQUIPMENT FOR SALE 

Packaged Type C, terminals and re- 
peaters; voice frequency telegraph; 
EE-101-A two-channel voice frequency 
ringers; EE-100 single-channel voice 
frequency ringers; conventional 
1000/20 cycle ringer oscillator; Type 
H, and H-1, terminals and repeaters; 
CF-2-B, four-channel voice frequency 
telegraph and _ four-channel carrier 
telephone with pilot channel. New and 
reconditioned teletype equipment as 
follows: Model 14, 15, 19; Model 14 
perforators, reperforators and typing 
reperforators, complete with tables, 
rectifiers, line units, ete. Also stand- 
ard type common battery telephones, 
switchboards, wire, etc. Your inquiries 
and requirements invited. Prices unbe- 
lievably reasonable. Write Railway 
Communications, Inc., Box 1783, State 
Fair Grounds, Lincoln, Neb. 





For SALE: Generous line clearance 
service at flat mileage rates to speci- 
fication. Minor maintenance repairs on 
request. Rural goodwill expertly pro- 
moted. American Tree Craft, 607 
Catherine St., Ann Arbor, Mich. 


New W. E. HA-1 receivers......$1.10 
New W. E. F-1 transmitters..... $1.25 
New W. E. handset cord, cotton cov- 

ered, three conductor......... $0.35 


Rebuilt handsets—look like new—W. 
E., Kellogg or A. E........$4.50 ea. 
A complete line of component parts 

for all makes of telephones and switch- 

boards. Write Northern Electric Co., 

667-Sixth Ave., Brooklyn, N. Y. 





| —Our Price $45.00. 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles, Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 








FOR SALE 


For SALE: 





Immediate shipment, to 


| operating companies. Four-pin, treated, 
| crossarms. 
| belt, drop wire. Oscilloscopes, test sets, 


Line hardware, climbers, 


repeating coils, condensers, bell boxes, 


| etc., Western Electric and others. Re- 


quest list. 


Elvin Trading, Flemington, 
N. J. 


For SALE: New Western Electric 
mine type telephones, list price $80.00 
Write Box 2523, 
c/o TELEPHONY. 


For SALE: Telephone exchange, 
Kansas, gross income, $8500, 375 sta- 
tions, 6 room modern residence, at 2% 
times income plus real estate. Write 
Box 2524, c/o TELEPHONY. 





TRANSMITTERS 


Completely Rebuilt $0.60 

Process includes— New granular carbon, black 
baked enamel fronts. Unit perfectly adjusted. 
We specialize in rebuilding of transmitters, gener- 
ators, receivers and ringers. Workmanship guar- 


wee CLARK-JARVIS 


TELEPHONE EQUIPMENT CO. 
Clark-Jarvis Bidg., 7367-69 N. Clark St. 
Chicago 26, Illinois 








dependable 


Cedar Poles 
MICHIGAN POLE & Tie Co 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 





Or :Y0 F:) ae od) (=3 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
* * 
Northern White and Western Red 
Cedar Poles-—Plain or Butt-Treated 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK — MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 














TWISTED PAIR 
TELEPHONE 
CABLE 


FOR UNDERGROUND, 
EXTERIOR and INTERIOR 
USE 


Made to the very exacting 
specifications of the U. S. 
Navy to withstand heat, 
flame, weather, etc. In pairs 


from one to sixty. 


Full inventory, samples and 


prices on request 


COLEMAN CABLE 
AND WIRE CORP. 


4515 W. Addison Street 
Chicago 41, Illinois 
Phone: Spring 2600 








ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., N. Y.C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 


New Orleans, La. Jackson, Tenn. Boston, Mass. 

Winnfield, La. Louisville, Miss. New York, N. Y. 

Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, til. 





DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
TOLEDO, OHIO 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 
Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 


ow 





ee 





MANFRED K. TOEPPEN 


Engineer 
Consultation @ Investigation 
Reports 
261 Broadway, New York 7, N. 


I 





——— ow 











CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAC 
VALUATIONS AND ORIGINAL CO 


231 S. LA SALLE S$T., CHICAGO 4 
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TELEPHON! 

















